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Getting Started

This User’s Guide is written for both the OneTouch 4 Plus and OneTouch 4 Mini drives. The
images in the User’s Guide display a OneTouch 4 Plus drive, but all information is relevant
for the OneTouch 4 Mini drive as well.

The Maxtor OneTouch 4 drive offers these features:

* Backup & Restore to protect your data
* Sync to synchronize one or more folders between two or more computers
* Security settings to password-protect both your drive and your data
* Encryption of multiple files and folders in one location
* A customized OneTouch button to quickly open a frequently-used program
The Maxtor OneTouch software is loaded on your OneTouch drive. Because the software

is configured for a Windows operating system, the software must be prepared for
installation on your Macintosh.

Using the Formatting Tool

The Mac OneTouch 4 Formatting Tool automatically prepares the Maxtor Manager
software for installation on your Macintosh,

To use the Mac OneTouch 4 Formatting Tool,

Step 1: Connect your OneTouch 4 drive to your computer.

A New Volume icon appears on your desktop:

!
-

New Volume

Step 2: Double-click the New Volume icon.

The New Volume Finder window opens:
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Figure 1: New Volume

The New Volume Finder window contains the Mac OneTouch 4 Plus Formatting
tool.

Step 3: Double-click the Mac OneTouch 4 Plus (or Mac OneTouch 4 Mini) icon.
The Mac OneTouch 4 Plus Formatter window opens:

ann Mac OneTowth 4 Plus Farmatter

The Maxtor OneTouch 4 drive is pre-formatted as NTFS and cannat be
written to by a Macintosh.

The Formatting tool will do the following:

1. Copy the OneTouch 4 Plus.dmg file from your OneTouch 4 drive to a
L BOrAry [SCAtion O Your computer

2. Format the OneTowch 4 drive as Mac 0% Extended. As a result, all
data on the drive will be deleted,

3. Launch the OneTouch 4 Plus installer.

The Windows DneTowdh 4 installers sre available st
www.maxtarsolutions.com. Please bookmark the link for future use.

MOTE: If you do not run the Formatting tool, you must perform these steps
manually 5o that your Macintosh can read and write to the OneTouch 4 drive.

| Cancel | anrmﬁ)

Figure 2: Mac OneTouch 4 Formatter
Step 4: After you've read the description of what the Formatting tool does, click Format to
format your OneTouch 4 drive for a Macintosh.

The remainder of the software preparation is automatic. Here’s what you see:
* The New Volume drive is dismounted and reformatted:
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Formatting Disk

Formatting USB Please Wait

Figure 3: Formatting In Progress

* When formatting is complete, the OneTouch icon refreshes to display the name
of the drive:

|
£
OneTouch 4

* The OneTouch 4 Plus.dmg file appears on your desktop:

a3
OneTouch 4 Plus.dmg

* The dmg file automatically creates a OneTouch 4 Plus installer:

e
OneToauch 4 Plus

* The OneTouch 4 Plus installer Welcome window opens

asn w Install OneTouch 4 Plus
Welcome to the OneTouch 4 Plus Installer

OneTauch 4 i3 & sofbware swite containing driverd, Maxbor
| Emcryption, Syng, Backup software and 1R Maxror Manager
| applicaticn,

This installer guides you through the SEEps Necessany to install
Mpwtor OnaTouch 4. To get started, click Conbinue.

v ) G

Figure 4: Welcome
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Preparing the Software Manually

If you don’t want to use the Formatting Tool, you must manually prepare the Maxtor
Manager software for installation on your Macintosh.

To manually prepare the software,

Step 1: Connect your OneTouch 4 drive to your computer.

A New Volume icon appears on your desktop:

a =
MNew Volume

Step 2: Double-click the New Volume icon.

The New Volume Finder window opens:

oy pre— =
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'- MowiaL
& Mk
Lt mams, 855,51 G

Figure 5: New Volume
Step 3: Drag the Maxtor Manager xxx.dmg file to your desktop.

Note: The filename will vary depending on which Maxtor 4 drive you’ve connected: Maxtor
Manager Plus.dmg or Maxtor Manager Mini.dmg.

Step 4: Go to Applications > Utilities> Disk Utility:
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Figure 6: Disk Utility

The Disk Utility window opens:

ana Disk Utility

? .]G al i

Burn  hew image Comet  Verify

31 55.9 GB FURTSU MHT20.
B Macintosh HD

£ 559 C8 Maxbor OmeTow,
E Qe Touch IV

Select a disk, volume, or image

@

3 i

Figure 7: Disk Utility Erase

Step 5: Select OneTouch 4 in the list:
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Figure 8: Disk Utility Erase

Step 6: Click the Erase tab:

666 Maxtor OneTouch il Media o
L+
@ F 99 0 = i
B Rew irmage et Verity it infa b Ljeer Leg

{ P acg FEmses Panition | RAD | Restore |

31 55.9 GB FURTSU MHTI0

& Macintain HE To krase & disk o volurme, sebt it ioon, specify & forman and same, and dlick Erass.
£155.9 GB Mator OneTow. .
) DmeTeuch IV s Draiing & ik eraied ol SULs wod volumed &0 3 diik, leavicg the deik emply, Erading &
setecied vodume eranet that vwelume anly, leaving otfer volumet on the dak unchanged.
= To securely erase data, Click Security Options and Sebect an opton before dicking
Erase.

= T help prevent recovery of deleted fles, click the Erase Free Space butren

Volume Format: | Mac D5 Extended (Journaled) 2
Namae: | OneTouch v
@ Install Mac 05 9 Disk Driver

SN PR SERION 15 uid DA Sevide 50 8
Computer neesing Mac O §. This cotion
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@

Figure 9: Disk Utility Erase
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Step 7: Fill in this information:
* For Volume Format, select Mac OS Extended...

Any of the Mac OS Extended options will work.
* For Name, enter the name you want to give your OneTouch 4 drive.

* Deselect Install Mac OS 9 Disk Driver.
Step 8: Click Erase.
An Erase Disk warning sheet is displayed:

neB Maxtor OneTouch Wl Media
E
¥ =D :
= o Erase Disk -_
MeEw Imsge 1 E '.u' Erading & disk will desbroy all inforsation en Ehe Loy
il wobuig of the ik
= B i
3 55.9 G FUNTSU MHT; T L e fore

 Macintask HIY
7 55.9 G8 Maxtor OneTh Asg you U you wish to eride the disk “OneTouch ime. and click Erase.
Er— Ry

B OneTouch IV & disk emngty. Erasing a

3 the disk unchanged

Eane ) (s lon beftre dlicking

3ace bution.

Volume Format: | Mac 05 Extended (Journaled)

Kame:  DneTouch IV
_ Install Mac 05 9 Disk Driver

Sebact this optiss 8o uke this devics on &
camputer running Mac 05 5, This opticn
does ot affent Classic

1

7 Sesunty Dpteed (" Erase

Disk Desoription | Mastor OneTowch Il Media  Total Capacity | 55.5 GB (60,01 1542.880 Byies)
. | Consection Bus | USE Wrive Stanus | Read Wit
B Connection Type | Extemal SMART. Status : Not Suppoted
USHE Serial Mumber © RADBIORC Partiics Scheme | Apsle Partition Mig

Figure 10: Erase Disk Warning

Step 9: Click Erase in the warning sheet.

Your OneTouch 4 drive is dismounted and then remounts with the name you
entered.

Step 10: Close the Disk Utility.

The dmg file you dragged to your desktop automatically creates a OneTouch 4
Plus or OneTouch 4 Mini mounted volume:

j—

OneTouch 4 Plus

Figure 11: Maxtor Manager Icon

Step 11: Double-click the OneTouch 4icon.
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The OneTouch 4 Plus (or Mini) Finder window opens:

: |_ OneTouch 4 Plus %

£ & ==
-~

-

OneTouch 4 Plus

=
| =1 Macintosh HD
| £ OneTouch 4

| @ Desktop
| @ Friend i
| :A Applications

| [ Urilities

| [ Maxtor OTIV Images
| [ Documents

2T E

item, 5.4 ME available

Figure 12: OneTouch 4 Plus

Step 12: Click the OneTouch 4 Plus (or Mini) icon.
The OneTouch 4 Plus or Mini Installer Welcome window opens

aan W Install OneTouch 4 Plus

Welcome vo the OneTouch 4 Plus Installer

OmeTauch 4 i3 & sofbware Swite containing drivers, Maxbar
| Emgryption. Syng, Backup software and the Maxior Menager
| application,

Thiz installer guides you through the sEeps necessany to mstall
Mixdtor OneTouch 4. To get started, click Conkinue.

v ) G

Figure 13: Welcome

Installing the Software

To install the OneTouch software,

Step 1: In the Welcome window, click Continue.
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The Read Me window opens:

aan

e Install OreTouch 4 Flus

Important Information

The Maxtor OneTouch 4 software rund on both PowerPC and
el Macintosh computers using O5X 10.4.5 and higher,

Application
Maxiar Manager iv3.0.5)

Application Support
Backup Engine (+1.1.00

SyncMyMac (v2,1.3)

Diriwer Suppodt
Maxner Button Maniar (v4.3.3]
NotificationExec fv4.1.5)

Extengions
com_cy_driver_USB_Device.kext (v1.3.0)
MaxtorPowSec Driverkext (wi 1.5

IOFirewireMaBLiext (va..6)
Preferenies T
Maxtor Enerypled Templatemaef v 10,0611 4
Fasmimelas L0 A SkRTL

(s ) (6

Figure 14: Read Me

Step 2: When you’ve read the information, click Continue.

The Software License Agreement window opens:

88N

W Install OneTouch 4 Flus

Software License Agreement

"English #

END USER LICENSE AGREEMENT n
FOR SEAGATE SOFTWARE

FLEASE READ THIS END USER LICENSE AQREEMENT (EULATY
CAREFULLY. BY TAKING ANY STEP TO DOWNLOAD, SET-UP,
IMSTALL OF USE ALL OR ANY PORTION OF THIS PRODUCT
(INCLUDING BUT NOT LIMITED TO THE SOFTWARE AND FILES
(THE “SOFTWARE™), HARI'WARE ("HARDWARE™, DISK(S), CD-
ROMS, OR OTHER MEDIA) (COLLBECTIVELY THE "PRODUCT™) YOU
AND YOUR COMPANY ("LICENSEE") ACCEPT ALL THE TERMS
AND CONDITIONS OF THIS AGREEMENT. IF YU ACQUIRE THIS
FRODUCT FOR YOUR COMPANY'S USE, YOU REPRESENT THAT
TOU ARE AN AUTHORIZED REFRESENTATIVE WHO HAS THE
AUTHORITY TO LEGALLY BIND YOUR COMPANY TO THIS EULA,
IF LICENSEE DOES NOT AGREE TO THIS EULA, LICENSEE MAY
NOT USE THES PRODUCT. [F LICENSEE ACQUIRED THIS PRODUCT
WITHOUT AN OPFORTUNITY TO REVIEW THIS LICENSE AND
LICENSEE DOES MOT ACCEPT THIS EULA, LICENSEE MAY OBTAIN
A REFUND OF THE AMOUNT LICENSEE PAID FOR IT IF LICENSEE:

(S )  (Gogack ) ( Continue )

L8

|

Figure 15:

Step 3: Click Continue.

Software License Agreement

A sheet requires your agreement to continue the installation:
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aan @ Install OneTouch 4 Plus

To continug installimg the software, you must agres to the terms of
the sofiware license agreement.

Click Agree to continue or click Disagree to cancel the installation. D

(_Disagree ) (__Agree )

(INCLUDING BUT NOT LIMITED TO THE SOFTWARE AND FILES

(THE "SOFTWARE"), HARDWARE ("HARDWARE™), DISK(S), CD-

ROMS, OR OTHER MEDIA) (COLLECTIVELY THE "PRODUCT™) YOU
AND ¥ OUR COMPANY {LICENSEE) ACCEPT ALL THE TERMS.

AND CONIHTIONS OF THIS AGREEMENT. [F ¥OU ACQUIRE THIS
PRODUCT FOR ¥ OUR DOMPANY S USE, YOU REPRESENT THAT

TOU ARE AN AUTHORIZED REFRESENTATIVE WHO HAS THE
AUTHORITY TO LEGALLY BIND YOUR COMPANY T THIS ELILA,

IF LICENSEE DOHES NOT AGREE TO THIS EULA, LICENSEE MAY

ROT USE THES FRODUCT. IF LICENSEE ACQUIRED THIS PRODUCT
WITHOUT AN OPPORTUNITY TO REVIEW THIS LICENSE AND e
LICENSEE DOES NOT ACCEPT THIS EULA, LICENSEE MAY DETAIN &
A REFUND OF THE AMUOUNT LICENSEE PAID FOR IT IF LICENSEE: 7|

{ som.. ) [ Cogack ) [ Continue |

s

Figure 16: License Agreement sheet

Step 4: Click Agree in the sheet to continue the installation.
The Select a Destination window opens:

ann & Install OneTouch 4 Flus

Select a Destination
Select a destination volume to install the OneTouch 4 Plus

Macintogh HD
55.8GH (40.BGH Free)

Installing this sofoaars requires 26.1ME of space.

You have chosen 1o install this softwane on the volume “Macintosh
HD"

(_GCoBack ) fmm.'j

Figure 17: Select a Destination
Step 5: If it's not already selected, select your Macintosh hard drive and click Continue.

Note: The OneTouch 4 software can be installed only on the boot volume.

The Installation Type window opens:
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LL:18)

@ Install OraTouch 4 Pz

Easy Install on "Macintosh HD"

Click Install vo perform a basic installation of this
sofftware package on the volume “Macintosh HD."

(GoBack ) (_imwil )

Figure 18: Installation Type

Step 6: Click Install.

A sheet warns that you’ll have to restart your computer:

Ban

= Install DneTouch 4 Plus

5 Installing this software requires you to
: restart your computer when the

installation is done. Are you sure you want
to install the software now?

his.
0.

{_Cancel | { Continue Installation )

([ GoBack ) [ Install

Figure 19: Restart Warning
Step 7: Click Continue Installation in the sheet.

A progress window keeps you informed as the installation proceeds:

11



880 W instal OnaTouch 4 Pus
Installing OneTouch 4 Plus

Installing OneTouch 4 Plus
P———

Writimg files: 59% Completed

Tirne Remaining: Less than a minute

Co Back Continue

Figure 20: Installing OneTouch 4 Plus

When the installation is complete, a Restart window opens:

8an s Install OneTouch 4 Flus

Click Restart to finish installing the software.

Figure 21: Restart

Step 8: Click Restart to restart your computer and complete the installation.

When your computer has restarted, a Maxtor Manager icon appears on your
desktop:
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Maxtor Manager

Step 9: Double-click the Maxtor Manager icon to open the Maxtor Manager application:

aason Maxtor Manager =

EEE

My Drives Backup Sync  Security

Select a feature from the toolbar above. For drive information, select a drive below.

ouch 4 Plus

36 GB free of 658.51 GB

OneTouch 4
231.365 CB free of 232.76 GB

Serial Number: 3QDOPSGY Firmware: 0121
OneTouch 4 69B.36 GB free of 698.51 GB
( OneTouch Butten... )

,rDia.gr;n:Iicw

(7) ( Maxtor Support ) ( What's New? )

Figure 22: Maxtor Manager Application

You're ready to use your Maxtor OneTouch 4 drive.

072407

Maxtor OneTouch IV

13



Managing Your Drives

The My Drives view provides a central point from which to manage your Maxtor
OneTouch™ devices. It displays all Maxtor devices connected to your computer:

a8 n Maxtor Manager (]

| es g

My Drives  Backup  Sync  Security

Select a feature from the toolbar above. For drive information, select a drive below.

' OneTouch 4 Plus
.55 698.25GB free of 658.51 GB

OneTouch 4
231.35 GB free of 232.76 CB

Serial Number: 3QD0PSCY Firmware: 0121

OneTowch 4 &97 .86 CB free of 698.51 GB

( DneTouch Button... )

'T Diagnostic y

Figure 1: My Drives

The toolbar across the top of the window allows you to access your drive features and
manage drive utilities.

Note: External drives are automatically detected and listed in the My Drives view. It can take
several seconds for the Maxtor Manager software to detect your device. If your device
doesn’t appear, make sure it’s properly connected and turned on.

Customizing the OneTouch Button

You can customize your OneTouch button, located on the front of your drive, so that your
OneTouch drive automatically performs the action of your choice when you click the

OneTouch button.
You can set the OneTouch button to

* Back up folders now
* Sync folders now

Maxtor OneTouch IV
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* Open the application of your choice
To customize your OneTouch button,

Step 1: In the My Drives view, click OneTouch Button.
A sheet is displayed:

0o Maxtor Manager

E Press OneTouch button to
By Lrties ® Back Up

) Sync

) Open an Application...

!‘g Ii‘ Maxtor Manager
 ox

Select a

Serial Number: J0DONATL Firmware: 0109

OmeTouch 4 DX 698.37 GB free of 698.51 GB

oneTouch Button. . \

{ I}lagnu:!ir‘

(2) ( Maxtor Support | ([ What's New?

Figure 2: Customize OneTouch Button

Step 2: Select Backup or Sync and click OK to link that action to the OneTouch button.

—OR—
Select Open an Application to choose an application to open when you press the
OneTouch button.

An Open panel appears:
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0O Open
' E [ | (¥ Applications _31 Q, seare
. e e
f: Network @ GarageBand
ol Macintosh HD | B@ Grab
— Mirra2.2 = |88 iCal
OneTouch ¥ WChat 1
& iovD |
3 Desktop @ Image Capture |
A Friend Eil iMavie
Utilities &} Interner Connect Mame iTunes
Maxtor OTI £ internet Explorer =) :”I e
] gelication
| Documents = :""‘""' Created 10/8/04 2:12 |_
& Movies S Bt 4 s L
X IE:’ii !_ Modified 3/28/07 524 |v
é Music > '
& Mail i "
Pictures
((Cancel ) (F0pen)

Figure 3: Applications Menu

Step 3: Select the application to be associated with the OneTouch button and click Open.

The application you’ve chosen now appears in the sheet:

#) Open an Application...

o ﬁ
!".'E =) iTunes.app
e

al:la) Maxtor Manager =
! Press OneTouch button to

My Drives | 11-‘ Back Up
Select a ) Synec w.

Serial Number: 30QDONATL

DneTowch

£ G;'\ETWC"} lmn\

(7)) | Maxtor Support |

" What's New?

Firmware: 0109
698,37 GO free of 698,51 GB

l'I}i:.u;lru:ulit:.\'

Figure 4: Customize OneTouch Button - Application Selected

Step 4: Click OK.
You can now open the selected application by pressing the OneTouch button.
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Running Diagnostics

Use Diagnostics to check the health of your OneTouch drives. The diagnostic utility
performs its tests without affecting the data on your drive.

To run Diagnostics,

* In the My Drives view, click Diagnostic.
A progress bar indicates the progress of the diagnostic:

aso. Maxtor Manager =1

8BeS s

My Drives Backup Sync  Security

Select a feature fram the toolbar above. For drive information, select a drive below.

r_:“‘ OneTouch 4 Plus
s 698.36 GB free of 658.51 GB

OneTouch 4
231.36 GB free of 232,76 GB

Serial Number: 30DOPSCY Firmware: 0121
Maxtar OneTouch 4 232.69 GB free of 232.76 GB

((OneTeuch Button... )

The selected OneTouch drive is now being tested.

(7) ( MaxtorSupport ) (_ What's New? )

Figure 5: Diagnostics in Progress

When the test is complete, the results are displayed in the My Drives view:

Maxtor OneTouch IV



SeSh

My Drives Backup Sync  Security

Select a feature fram the toolbar above. For drive information, select a drive below.

OneTouch 4 Plus

698.36 CB free of 658.51 GB

OneTouch 4
231.36 CB free of 232,76 GB

Serial Number: 3QDOPSGY Firmware: 0121
Maxtar OneTouch 4 232.69 GB free of 232.76 GB

The selected OneTouch drive passed its most recent diagnostic test.

ll'-IIli:.lgru:ulil.'.\'

(7) (Maxtorsupport ) (_ What's New? )

860 Maxtor Manager =

Figure 6: Diagnostics Complete

Using RAID (OneTouch Ill Users)

The drive pictured above is functioning normally. If the diagnostic encounters an
error during testing, the serial number of the bad device is displayed with
instructions to contact Seagate for service and support.

If your OneTouch Il drive supports RAID, you can access this feature via the OneTouch 4
My Drives view:

Maxtor OneTouch IV
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8aeon Maxtor Manager [=]

S eSS s

My Drives Backup Symc  Security

Select a feature from the teolbar above. For drive information, select a drive below.

! _i OneTouch NI

= 27023 CB free of 279.31 G

Serial Number: GGTEST4U Firmware: 0336

Untitled 279.22 GB free of 279,31 GB
(OneTouch Burten. )

.'—Diagnu.slic-\

(7) ( MaxtorSupport ) ( What's New? )

Figure 7: My Drives
To use RAID,

Step 1: In the My Drives view, select your OneTouch Il drive and go to Drives > RAID
Settings in the title bar:
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Maxtor Manager File Edit Windcrw Help

CXsls | DrivePass § =)

ol = Al RAID settings... |
E " R a—————————
My Drives  Backup Sync  Security

Select a feature from the toolbar above. For drive information, select a drive below.

—

! = OneTouch llim

= 27922 GE free of 279.31 CB

“Untitled 279.22 CE frec of 279.31 CB

Serial Number: GGTESTAU Firmware: 0336

r’Dia.gmnh:-\
@ (szmr Support ) (:_ What's New? :)
Figure 8: RAID Settings
The RAID Settings sheet is displayed:
08n Maxtor Manager =)

E RAID Settings
My alvg Choose the RAID settings that fit your needs.
Select
(O RAID 0 for Speed (600 GE storage)
(I | Use both drives as one large, fast drive.
. ) RAID 1 for Safety (300 GB storage)
Use one drive for data and the other for real-time backup of the first drive.

Warning: Changing the RAID configuration will erase all data on
your drive, including any and all volumes!

Serial k i 136

Untitled 279.22 CBfree of 279.31 CB
‘OneTouch Button,
Dlagnastic |

@ (:Ma.xlnr Suppurt_) ( What's Mew? :)

Figure 9: RAID Settings

Maxtor OneTouch IV
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Step 2: Select the RAID configuration that is not currently selected and click Erase Disk.

The RAID Drive Erase Confirmation sheet is displayed:

Y15
=

My C
Sel

Maxtor Manager =

RAID Drive Erase Confirmation

To confirm your intention to erase this device, type the number that
you see in the left box into the box to the right.

|

Warning: All data on the drive will be lost.

€ Cancel )

Untitled

Serial Number: GG78574U Firmware: 336.

279.22 CB free of 279.31 GB

( OneTouch Buttan,.. )
(Diagnostic )

() [ Maxtor Support ) [ What's New?

\

Figure 10:

RAID Drive Erase Confirmation

Step 3: Enter the number displayed and click Erase Drive.

A Disk Insertion dialog is displayed:

Disk Insertion

The disk you inserted was not readable by this computer.

Initialize... k lgnore ;,'l { Eject )

Figure 11:

Disk Insertion

Step 4: Click Initialize to prepare your OneTouch for use.

The Disk Utility window opens:
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ana

? :iv al ;‘

Burn  New Image Comeert Verify

3 74.5 GB STIEAZ3AS Media
B Kasts Mini

| 559.0 GB Maxtor

Disk Utiliny (4

3 |

Select & disk, volume, of image

Figure 12: Disk Utility

Step 5: Select the Maxtor drive from the list.
The First Aid tab is displayed:

ane
Kew Irmage

31 55.9 GB FUTSU MHTZ0
&) Macinabash HDY

[ DHsk Descripzion :
| — Connection Bus

@ @ ) () @

Maxtor

il

tafs (]

1 Fisthid | st Pariiton | RAD  Restore

o T repair 3 disk OF volamae, SEHOT IEE W00 a0 the Bt on the left and dick Repair Dk

‘m_au Mauior = T hepair disk peresiduion problems on & Sak oF volume thal has Mac 05 X instalied,
SO 5 bon B Clik Mapalr Disl Permmils skons.

= Click the Verify butions B it the didk or perminiioni without changing asything.
= To nepain you slirtup dnk, vart up from your kac OF X baitall ciig (D or OVDD, then
choape Litilithes > Disk Uity

hanine Teotal Capacity ;| G366 CF [750,156,374,015 Byves)

Fireing Write Saatus | Read Wriee

© xvernsl SAMART, Saston | Not Supparted

ATOTOLBIIIESE020 Pastition Schema | Unformasted

Figure 13: Disk Utility

Step 6: Click the Erase

tab:
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Step 7:

Step 8:

ana Maxtor OneTowch Il Media =]
Ak i+ i F
, & ) o @ i
Kecw IrEage Infe et Lag

First &d rase | Partiton  RAD  Resiore

3 74.5 B STIEB23AS Media
& Karis Mind To trase a divk or velurme, select its ioen, specify a format ard mame, and click Erase,

[ 539.0 GB Mantor
& Drasing & dnk eraves. ol dara snd volumet on 3 ditk, leaving the dak empty, [rating &

veiected voluma avases that valume anly, leaving Gther volumes on the dak uncharged
# To securely erase data, chick Security Options and select an opton before chickng
Erase.

« T hels grevent receery of deleted Rles, €lick the Erase Tree Space bulter:

Valume Format: | Mar 05 Extended (Journaled) e
L I

¥ Install Mac OS 9 Disk Driver

Selext this egtion 1o ute this device en a8
temputer neering Mas O 9. This eption
does not affect Classic

N

( Securiy Opaions.. ) [ Erase )

I Dik Dascripthon © Maxtor Total Capacity - 55.9 CB (50,011 642,880 Bytes)
e Connedtion Bus © LS8 Wirite Status © Read fWrite

Conmpction Type | Extomal SMART, Stabui - Mot Suppocted
@) Vb Sl Humber : RADSIGAC Partition Scheme | Apple Partition Map

L

Figure 14: Disk Utility Erase

Enter this information:
* For Volume Format, select Mac OS Extended...
Any of the Mac OS Extended options will work.

* For Name, enter the name you want to give your OneTouch 4 drive.

* Deselect Install Mac OS 9 Disk Driver.
Click Erase.
An Erase Disk sheet is displayed:
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aX:X-) Maxior OnaTouch Il Media [=]
@
v | ) v Erase Disk [ ]
Rew Image 1 'e ':w' Erasing a disk will destroy all informaticn on the Leg
e wohuma of the Sk
= 1 i 3 o
S cosrnisns| o e b
S Karts Mind e, and click Erase.

- o Aie Yo Sufe you wilh b erlie the disk “OneToudh
8 559.0 GB Mantor el : J
& disk emeny. Erasing a

3 the disk unchanged.

P % lon befars clicking
EE (e )

3ace button.

Volume Format: L Mac 05 Extended (Journaled) -

Narmse: O Touch IV
_ Install Mac 05 9 Disk Driver

Salact this cption to use this device on 3
computer running Mac 0% 9, This option
dots mat et Classic.

([ Securiey Opoees . ) (_Emse )

J' ] Disk Description : Maxter OneTouch I Media,  Total Capacity ! 55.9 GB 60,01 1,642,880 Bytes)
| Consection Bus: USB Write Status | Read "Write
e Conpetion Type: Extemal SMART. Status : Mot Suppomed
USE Serial Number | RADEIOPC Partitios Scheme | Agghs Partition Mag

Figure 15: Erase Disk Warning

Step 9: Click Erase in the Erase Disk sheet.

Your OneTouch 4 drive is dismounted and then remounts with the name you
entered.

Step 10: Close the Disk Utility.
Step 11: Click the Maxtor Manager desktop icon.

The My Drives view opens:
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anson Maxtor Manager =)

: % M O
(=] = = T
My Dvives  Backup Sync  Security

Select a feature from the toolbar above. For drive information, select a drive below.

' i OneTouch s
== S5E.70 CB free of 558.84 GB

Serial Number: CGTE574U Firmware: 336.
Untitled 55B.70 CB free of 558.84 GB

{OneTouch Button. )

( Diagnostic \

(7) ( Maxtor Support ) (_ What's New? )

Figure 16: My Drives

Your current RAID configuration is reflected in the name of your OneTouch lll:
* OneTouch llIs: Striped (RAID 0)
* OneTouch Illim: Mirrored (RAID 1)

Updating Your Software

The Software Update feature automatically informs you each month of whether your
software is up to date. However, you can manually check to see if an update is available or
you can turn off the Software Update feature.

Note: You can check manually for software updates or turn off Software Update from any view.

To manually check for updates or turn off Software Update,

Step 1: In the menu bar, go to Help > Software Update.
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Step 2: To turn off Software Update, unselect Check for updates automatically.

Maxtor Manager File Edit Drives Window m

8enn Maxtor Manager  Maxtor Manager Help 38?2
MR-l | Sofvare Update
ﬂ l# = I Software Update

My Drives Backup Symc  Security 1 What's New |

|
Select a feature from the toolbar above. For drive inff  Maxtor Support
Registration

OneTouch 4
s 231.36 GB free of 232.76 GB

Serial Number: SRYDODCE Firmware: 0122
Maxtor OneTouch 4 231,36 GB free of 232.76 CB

((OneTouch Button... )

[ Diagnostic )

(7) ( MaxtorSupport ) (  What'sNew )

Figure 17: Software Update

The Software Update window opens:

860 Maxtor Software Update

Software Update checks for the latest version of your Maxtor software.
™ Check for updates automatically
Checks for new software updates monthly, when you open Maxtor Manager.

[ Check Now )

Figure 18: Software Update

Software Update is selected by default.

Step 3: To check for updates now, click Check Now.

A window informs you of whether your software is up to date:

Maxtor OneTouch IV

26



Your Maxtor software is up to date.

o)

Figure 19: Software Update

Step 4: Click OK.

Maxtor OneTouch IV
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Backing Up & Restoring Folders

The Maxtor OneTouch Backup feature allows you to

* Create and manage multiple Backup Plans
* Schedule the backup of selected folders

* Edit backup settings

* Launch an immediate backup

* Restore backed up files

After the initial backup, the OneTouch software backs up changed files in backed up folders
on a schedule you set or when you click Back Up Now in the Backup view.

You can create one Backup Plan to back up all your folders or you can create multiple
Backup Plans for different sets of folders.

You can use either of two types of Backup Plan:

* Simple Backup: Pre-configured to back up your home folder daily at 10:00 p.m.
—OR—

* Custom Backup: You select the folders to be backed up and set up a backup
destination and schedule.

Creating Backup Plans

Using Simple Backup

Use Simple Backup to back up your home folder daily at 10 p.m.

To use Simple Backup,

Step 1: Click Backup in the toolbar.
The Backup Plans view is displayed:
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eSS s

My Drives | Backup Sync  Security

Backup Plans Backup Plans

Simple Backup For each Backup Plan on the left, use the tabs below to view and edit the

Backup Schedule, Folders, and Destination. Create a new Backup Plan using the
“+* button,
f Schedule | Folders  Destination |

™ Enable Seheduled Backup

! Sunday & Monday # Tuesday # wednesday
E Thursday E Friday ! Saturday

2:00 AM '.:.' ( Options... )

4725707 1:30 PM: Completed back up. 7 items were updated.

+[- ( Restore Files... ) ( Cancel ) (_BackUpNow )

l:_i:':l l: What's New? _:1 [:Max'tor Support j

ann Maxtor Manager == ]

Figure 1: Backup View

Simple Backup appears in the Backup Plans list.

If this is your first time opening the Backup Plans view, a sheet describes Simple

Backup:
060 Maxtor Manager =
! E Welcome to Maxtor Manager!
My Drives I-l!. Maxter Manager has provided a Backup Plan called
“Simple Backup.”
Backup ﬂ”‘. To use the Simple Backup plan, click "0&" and select
Simple Ba¢ “Enable Scheduled Backups”® in the window below. R the
—— n using the
C ok )
" 5
! Emabde Scheduled Backups
\.l_" Sundxy V‘ Marday v Tuesday \" Wednesday
 Thursday "‘ Friday \‘.‘E-.l'..":.'.v
10:00 P I Options
= (" Restore Files. . ) ¢ Cancel ] [L Back Up Now _}
(7) ( Maxtor Support ) ( What's New? )

Figure 2: Simple Backup Welcome
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Step 2: Click OK.
Step 3: Select Enable Scheduled Backup.
All days are scheduled for backup at 10:00 PM:

an Maxtor Manager =
L i
L VIS

My Drives Backup Sync  Security

Backup Plans Backup Plans

Simple Backup For each Backup Plan on the left, use the tabs bebow to view and edit the
Backup Schedule, Folders, and Destination. Create a new Backup Plan using the
"+ button,

F_ Schedule | Folders Destination

M Crable Scheduled Backups

¥ sunday # Monday # Tuesday ¥ Wednesday

™ Thursday # Friday # saturday

10:00 PM [ (oprions )
+| = ( Restore Files... ) ( Cancel ) (_ BackUpNow )
(7) ( what's New? ) (Maxtor Support )

Figure 3: Simple Backup Schedule
Step 4: To re-name the Simple Backup plan, double-click on Simple Backup in the
Backup Plans pane so that it becomes editable and enter a name.
Step 5: Select Simple Backup or the name you’ve given it and click Back Up Now.

A progress bar below the Schedule tab view informs you of the progress of your
backup:
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8ano Maxtor Manager (=]

BES s

My Drives  Backup Sync  Security

Backup Plans & Backup Plans
p D For each Backup Plan on the lefi, use the tabs below to view and edit the
Backup Schedule, Folders, and Destination. Create a new Backup Plan using the
“+" button.

{-Sdudu!e--* Folders = Destination ‘

| Enable Scheduled Backups

:" Sunday f Monday 1" Tuesday \_“ Wednesday
:’f Thursdany o Friday \f‘ Saturday

10:00 PM 2] Options
L\

Running schedule: "Simple Backup™
File:

[+]=] (" Restore Files... ) ( cancel

(7) ( What's New? ) { Maxtor Support )

Figure 4: Simple Backup Progress

When the backup is complete, the date, time, and number of files in the backup

are displayed:

880 Maxtor Manager =

BES ¢

My Drives Backup Sync Security

‘Backup Plans & gackup Plans

Simple Backup For each Backup Plan on the left, use the tabs below to view and edit the
Backup Schedule, Folders, and Destination. Create a new Backup Plan using the

*+" button,
{“Schedule | Folders Destination |

) Enable Scheduled Backups

_\:’ Sunday !“ Maonday 1_" Tuesday f Wednesday
Nf’ Thursday V" Friday V‘ Saturday

10:00 PM

)

SIT/07 136 PM: Completed back up. 2549 itermns were updated.

+| = (" Restore Files... ) ( cancel ) ( BackUpNow )

@ ( What's New? j (MumrSuppnrt )

Figure 5: Simple Backup Completed
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Creating a Custom Backup Plan

To select specific folders for backup and set up a backup destination and schedule,

Step 1: Click Backup in the toolbar.
The Backup Plans Schedule tab view is displayed:

8o Maxtor Manager =]
Y
Ry g
My Drives Backup  Sync  Security
Backup Plans Backup Plans
Simple Backup For each Backup Plan on the left, use the tabs bebow to view and edit the
Backup Schedule, Folders, and Destination. Create a new Backup Plan using the

“«" bution,

E Schedule | Folders Destination

| Enable Scheduled Backups

v Sunday ' Monday V| Tuesday v Wednesday

V' Thursday V! Friday V' Saturday
+] - ( Restare Files... ) ( Cancel ) ( BackUpNow )
(?) ( Maxtor Support ) (_ What's New?

Figure 6: Backup Plans

Step 2: Click the plus sign (+) below the Backup Plans list to add a custom backup.
Untitled backup appears in the Backup Plans list:
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8eon Maxtor Manager [=]

s s O
My Drives Backup Symc  Security
Backup Plans Backup Plans

Simple Backup | ror each Backup Plan on the left, use the tabs below to view and edit the
PRl ST B Y Backup Schedule, Folders, and Destination. Create a new Backup Man using the

“+" button.
{Schedufe | Folders = Destination |

— Enable Scheduled Backups

_ Monday _ Tuesday — Wednesday
! Friday _ Saturday
Optians
fob=1 e s \ %
- ] )
+ (. Restore Files... ) ( Cancel ) (_ Back Up Now )

Figure 7: Custom Backup Plan

Step 3: To name this Backup Plan, double-click untitled backup so that it becomes
editable and enter a name:

8o Maxtor Manager (=]

BES -

My Drives  Backup Syn<  Security
Backup Plans Backup Plans

Simple Backup For each Backup Plan on the left, use the tabs below 10 view and edit the
Custom Backup Backup Schedule, Folders, and Destination, Create a new Backup Plan using the

“+" button.
[ Schedule | Folders  Destination |

| Enable Scheduled Backups

Sunday Manday Tuesday Wednesday
Thursday Friday _| Saturday
3:33 PM 15 Iptions

+[= (" Restore Files... ) ( Cancel ) ( BackUpNow )

(7) ( what'sNew? ) ( Maxtor Support )

Figure 8: Name Custom Backup Plan
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Step 4: Select untitled backup or the name you’ve given it (Custom Backup in the image

Step 5:
Step 6:

above) and select Enable Scheduled Backup in the Schedule tab view.

The Schedule tab view becomes active:

s e 0
!‘ e > O
My Drives Batkup Sync  Secwrity

Backup Plans Backup Plans

Simple Backup For each Backup Plan on the lefi, use the tabs below to view and edit the
Custom Backup  Backup Schedule, Folders, and Destination. Create a new Backup Plan using the

"+" Button.
{ Schedule | Folders  Destination

5! Enable Scheduled Backups

.\3) ( 'M-;at's hiew':’ / t h;laxw!' .Sll:!ml't b

aen Maxtor Manager (=]

) Sunday ™ Monday ™ Tuesday # wednesday
@ Thursday ¥ Friday | saturday
3:00 AM : (" options... )
24 (_Restore Files... ) (__ Cancel ) (_BackUpNow )

Figure 9: Backup Plan Schedule

Select the days and time for your backup and click Options.

The power options sheet is displayed:
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080 Maxtor Manager £
! ™ Wake my Macintosh if it is asleep.
My Drive [ Start my Macintosh if it is not running.
This requires that you enable the “Automatically log in as:" option in the
Backu Accounts preferences in the System category of System Preferences.
Simp ! Shut down my Macintosh when backup is finished.  up
m
¥ Enabile Scheduled Backups
[ Sunday ' monday ¥ Tuesday ¥ wednesday
o Thursday (¥ Friday W Saturday
3:00 AM |7 {_options... )
+ = ( Restore Files... ) (" Cancel ) (  BackUpNow
(7) ( What's New? ) ( Maxtor Support )

Figure 10: Backup Schedule Options

Step 7: Set your power options to accommodate your backup schedule and click OK.
Step 8: Click Folders in the Backup Plans view.
The Backup Plans Folders tab view is displayed:
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asn Maxtor Manager =

BeS s

My Drives Backup  Sync  Security

| Backup Plans Backup Plans

Simple Backup For each Backup Plan on the left, use the tabs below to view and edit the

Backup Schedule, Folders, and Destination. Create a new Backup Plan using the
"4" buman.

[ Schedule | Folders | Destination -

ne { Restore Files... ) ( cancel ) ( BackUp Now )

(?) ( Maxtor Support ) ( What's New? )

Figure 11: Backup Folder Options

Step 9: Click the plus sign (+) below the Folders tab view to browse to a folder to back up.

An Open panel is displayed:

B <) (=T@) (1 Contracs
My Dy

5 Nerwork Beta coordinator.doc -
- - T oy ¥
= J Macintosh HD BETALC~T75.IDE :
7 | g S + Build Engineer.rtf
f:'; S »
QA Toels Engin oc ¥ Pict
B Deskiop QA Tocls Engineer.d i
'T Friend M QATOO-01.IDE QA Toaols Engineer.doc
tre- ; o Resumes -
o Applications | SQE Job Description.doc
0 wilities BN SQEJO-JP.IDE
L4 Maxtor OTI 5r Applian...ription.doc
Sr. Client E.... fintion
™ Documents Sr. Client E...ription.doc |
1 Movies T8
6 Music v
) Pictures L .
(o) @D
#*|= (" Restore Files... ) ( Cancel ) ( BackUpNow )

@ ( What's New? ) (MutﬂrSup—pnr::]

[aX:Xs) Maxtor Manager =

Figure 12: Maxtor Manager Panel
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Step 10: Select a folder for backup and click Open.
The Folders tab view now displays the path of the folder you’ve selected:

asn Maxtor Manager (=)

REs 2

My Drives Backup  Sync  Security

Backup Plans Backup Plans

Simple Backup For each Backup Plan on the left, use the tabs below to view and edit the
Custom Backup Backup Schedule, Folders, and Destination. Create a new Backup Plan using the
“+* button

| Schedule |“Folders | Destination |
MVolumes /Macintosh HD/Users/Friend Documents

Nolumes /Macintosh HDUsers/Friend fusic
Molumes /Macintosh HD/Users /Friend [Pictures

[+]- I_'_L Restore Files... ) "\ Cancel ) Back Up New )

(7) ( Maxtor Support ) ( What's New?

Figure 13: Backup Folder Path

Step 11: Click Destination in the Backup Plans view.
The Backup Plans Destination tab view is displayed:

Maxtor OneTouch IV



860 Maxtor Manager

=

My Drives Backup Sync  Security

Backup Plans & Backup Plans
Simple Backup For each Backup Plan on the left, use the tabs below to view and edit the
Backup Schedule, Felders, and Destination. Create a new Backup Plan using the

Custom Backup ey
! Schedule  Folders | Destination

Maxtor OneTouth 4 13
OneTouch 4

Flan backup volume:
Flan backup device serial:

( Restore Files... ) (" Cancel ) ( Back Up Now

(7) ( Maxtor Support ) (_ What's New?

Figure 14: Backup Plan Destination

Listed are the drives currently connected to your computer.

Step 12: Select the destination drive for your backup and click Set.

The name and serial number of the selected drive are now displayed:
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8o Maxtor Manager

RS g

My Drives Backup Sync  Security

Backup Flans Backup Plans
Simple Backup For each Backup Plan on the left, use the tabs below to view and edit the
Custom Backup  Backup Schedule, Folders, and Destination. Create a new Backup Plan using the

“47 bumton.

| Schedule  Folders | Destination }

Maxtor DneTouch 4
OneTouch 4

OneTouch 4 DX —
< Set >

Plan backup volume:
Plan backup device serial: JQDONATL

(" Restore Files... ) { Cancel ) ( Back Up Now )

(7) ( Maxtor Support ) (_ What's New?

Figure 15: Backup Plan Destination Selected

Managing Backup Plans
Editing Backup Settings

To edit the settings for a Backup Plan,

Step 1: Click Backup in the toolbar.
The Backup Plans view displays your current Backup Plan names and schedule:
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Step 2: In the Backup Plans list, select the Backup Plan to be edited.

(X}

)
eSS
My Drives Backup Sync  Security

Backup Plans Backup Plans

Simple Backup For each Backup Plan on the lefi, use the tabs below to view and edit the
Custom Backup Backup Schedule, Folders, and Destination. Create a new Backup Plan using the

"+" button.
{(Schedule | Folders _Destination

¥ Enable Scheduled Backups.

(7) ( WhatsNew? ) ( Maxtor Support )

S

Maxtor Manager =

) Sunday ™ monday & Tuesday ¥ wednesday
™ Thursday ] Friday | Saturday
300 AM -:: (" Options...
* - (_ Restore Files... ) ¢ Cancel ) [ Back Up Now )

Figure 16: Backup Plan Schedule

(a) To edit the name of this Backup Plan, double-click the name in the Backup
Plans list so that it becomes editable and enter a new name:

backup time.

(c) To edit the power options, click Options, make the desired changes in the

power options sheet, and click OK.

Step 3: Click Folders in the Backup Plans view.

The Folders tab view displays the path of your currently selected folder:

(b) To edit the schedule, select or deselect the days for the backup and change the
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| 860 _ Maxtor Manager =]

BES e

My Drives Backup  Sync  Security

Backup Plans Backup Plans

Simple Backup ' ror each Backup Plan on the ¢, use the tabs below 1o view and &dit the
Backup Schedule, Folders, and Destination. Create 3 new Backup Plan using the
“+* buttan.

{ Schedule | Folders | Destination

MVolumesMacintosh HDYUsers/Friend /Documaents
Mvolumes [Macintosh HD{Users [Friend /Music
Volumes [Macintosh HDjUsers Friend /Pictures

[#]=] ( Restore Files... ) ( Cancel ) ( BackUpMNow )

(7) (MaxtorSupport ) (_ What's New? )

Figure 17: Backup Folder Path

Step 4: Select the path and click the plus sign (+) below the Folders list.
An Open panel displays the currently selected folder:

0ee Maxtor Manager =
s m r| | &Dnlml; @ Q search ]
N)‘O! ﬂ Network Beta coordinator.dog -II = flename

— B BETAC-7
Ba | 4 Macintosh HD Ak :
+ Build Engineer.rtf

5if| B OneTouch I

ip
Cd |- A Too I m .
B Deskop QA Tocls Engineer.doc
-T o B QATOO-01.IDE QA Tools Engineer.doc
™ i o Resumes »
oy Applications || = <o¢ ob Description.dac
L4 Unilities. B 5QE)0-~JP.IDE
[ Maxtor OTI Sr Applian...ription.doc
[ Documents 2" ;:":"E
e r. Servic
M
iy Movies BN SRAPP
é_' Muslc B SRCLI- : .
| Pictures e B i
(o) @D
[+]=] ( Restore Files... ) ( Cancel ) ( BackUpNow )

@ l: What's New? ) (MutﬂrSup—pnr::]

Figure 18: Backup Folder Selection
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Step 5: Select a different folder for backup and click Open.
The Folders tab view now displays the path of the folder you've selected:

Step 6: Click Destination in the Backup Plans view.
The Backup Plans Destination tab view displays the current backup destination:

8o Maxtor Manager

8% L

My Drives Backup Sync  Security

Backup Plans Backup Plans

Simple Backup For each Backup Plan on the left, use the tabs below to view and edit the
Backup Schedule, Folders, and Destination. Create a new Backup Plan using the

"4+" buman.

! Schedule = Folders | Destination |

Maxtor DneTouch 4
OneTouch 4

Flan backup valume: OneTouch 4 P "
Set
Plan backup device serial: 3QDOPSCY e
+ | = ( Restore Files... ) { Cancel ) [ Back Up Now )
(7) ( MaxtorSupport ) ( What's New?

Figure 19: Backup Plan Destination
Listed are the drives currently connected to your computer.

Step 7: If you wish, select a different destination drive for your backup and click Set.

The name and serial number of the selected drive are now displayed.

Deleting Backup Plans

You can delete a Backup Plan for any OneTouch drive connected to your computer.

To delete a backup plan,

Step 1: Click Backup in the toolbar.
The Backup Plans view displays your current Backup Plans:
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8o Maxtor Manager (=]
LN -
!‘ B S T

My Drives Backup Sync  Security

Backup Plans Backup Plans

Simple Backup For each Backup Plan on the lefi, use the tabs below to view and edit the
Custom Backup Backup Schedule, Folders, and Destination. Create a new Backup Plan using the

"+" button.
{(Schedule | Folders _Destination

¥ Enable Scheduled Backups.

) Sunday Monday & Tuesday ¥ wednesday
™ Thursday ] Friday | Saturday
300 AM |2 (" Options...
+ - [ Restore Files... ) ( Cancel ) ( BackUpNow )

(7) ( WhatsNew? ) ( Maxtor Support )

S

Figure 20: Backup Plans

Step 2: Select the Backup Plan to be deleted in the Backup Plans view.
Step 3: Click the minus sign (-).
The Backup Plan is removed from the Backup Plans list.

Backing Up Manually

To manually generate an immediate backup of folders already selected for backup,

Step 1: Click Backup in the toolbar.
The Backup Plans view is displayed:
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880 Maxtor Manager [=]

IR

My Drives Backup Sync  Security
Backup Plans Backup Plans

Simple Backup For each Backup Plan on the left. use the tabs below to view and edit the
Custom Backup Backup Schedule, Folders, and Destination. Create a new Backup Plan using the

"+" Button.
[“Schedule | Folders  Destination |

¥ Enable Scheduled Backups.

| Sunday ™ monday & Tuesday ¥ wednesday
™ Thursday ] Friday [ Saturday
3:00 AM |3 {Options... )
+ = (" Restore Files... ) { Cancel ) ( BackUpMNow )

{‘l_'j (" What's New? ) ( Maxtor Support )

Figure 21: Backup Plans

Step 2: Click Back Up Now.

The progress bar below the Schedule tab view indicates a backup in progress.
When the backup is complete, the date and time of the backup are displayed:
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Restoring Files

8eo Maxtor Manager
BeS ¢
My Drives Backup Symc  Security
Backup Plans Backup Plans
Simple Backup For each Backup Plan on the left, use the tabs below to view and edit the
Custom Backup Backup Schedule, Folders, and Destination. Create a new Backup Plan using the
“+° button
! Schedule | Folders | Destination
MWolumes [Macintosh HDJUsers | Friend [Documents
Molumes/Macintosh HDUsers /Friend MMusic
Welumes IMacintosh HD/Users [Friend /Pictures
| =
5/23/07 11:27 AM: Completed back up. 130 iterns were updated.
[+ = ( Restore Files... ) { Cancel ) ( Back Up Now
(7) ( MaxtorSupport ) ( What's New?

Figure 22: Backup Complete

When you back up the files stored in selected folders, the OneTouch Manager saves ten
(10) previous, or historical, versions of each revised file stored on your OneTouch drive.

You can restore a saved historical version of a backed up file based on the date it was
backed up or you can restore the most recent version of a backed up file.

To restore files,

Step 1: Click Backup in the toolbar.

The Backup Plans view is displayed:
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880 Maxtor Manager [=]

IR
My Drives Backup Sync  Secwrity

Backup Plans Backup Plans

Simple Backup For each Backup Plan on the left, use the tabs below to view and edit the

Custom Backup  Backup Schedule, Folders, and Destination. Create a new Backup Plan using the

"4+ BUTTON.
[ Schedule | Folders  Destination |

1 Enable Scheduled Backups

! Sunday ™ Monday # Tuesday ¥ Wednesday
™ Thursday  # Friday ) Saturday
3.00Am 3! { options... )
)= (_ Restore Files... ) (" Cancel ) (  BackUpNow )

{‘l_'j (" What's New? ) ( Maxtor Support )

Figure 23: Backup Plans

Step 2: Select a Backup Plan in the Backup Plans list.
Step 3: Click Restore Files.
The Restore options sheet is displayed:
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a8o Maxtor Manager =

! Source Volume:  OneTouch 4 DX v?}
My C
Select Files Verslon
B ) Jogalized atest
S w0 Catchall
a v Job Descriptions €
> Contracts

eric sync error msg Luiff
con

Project Manager.rtf

QA Tools Engineer.doc.mxe

> Resumes
> Microsoft User Data 3
Templates b
=== — p— e | FRs
Restore Location: ) Original ) Temporary
(] ( Cancel ) ( Restore )

|\_;1.‘__| | Maxtor Support - | What's New?

Figure 24: Restore Options

Listed are the contents of the backed up folder.
Step 4: Select the files and, if relevant, the file versions to be restored.
Step 5: Select a location at which to restore the files:

(a) Select Original to restore the files to their original location on your computer.
(b) Select Temporary to restore the files to a temporary Maxtor Restore folder.

(c) Click Choose to browse to and choose another location on your computer.
Step 6: Click Restore.
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Synchronizing Folders

Sync is designed to synchronize one or more folders between two or more computers. You
can sync selected folders from one computer to your OneTouch drive and then connect the
drive to another computer to complete the sync.

Caution: Sync is designed to synchronize user data. Do not select your Library,
System, or Applications folders for Sync.

You have these Sync options:

Pre-configured Sync:

Custom Sync:

Sync Documents, Music, Pictures, and Movies

Select one or more folders to sync

Always overwrite older file versions

Select automatic or manual sync

Sync automatically

Set Sync and Copy & Replace Rules

Note: Make sure all computers participating in the Sync are set to precisely the same time to

ensure that Sync works properly.

Using Pre-configured Sync

To use the pre-configured Sync settings,

Step 1: Click Sync in the toolbar.
The Sync view is displayed:
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8aeon Maxtor Manager =
\ ) ['ail
& 0% £
My Drives Backup = Symc  Security
Sync

Keep files synchronized between your computers. Select folders 1o sync Lo your One Touch drive. Then
connect the drive to another computer to complete the sync.

Sync via drive: | OneTouch 4 Plus “ﬂ
and volume: | OneTouch 4 T}

these source folders:

fUsers/Friend/Documents m
{Users/Friend/Music
[Users(Friend/Pictures 4
[Users/Friend/Movies v
-
Alway W Al VAL Sy
[ SyncStatus ) ([ SyncNow )
(7) ( Maxtor Suppeort ) ( What's New?

L is

Figure 1: Sync

Step 2: Select the drive and volume on which to sync folders.

Documents, Music, Pictures, and Movies have been pre-selected for Sync.

Step 3: Check Automatic Sync and, if you wish, Always overwrite older files.

Your first sync starts when you check Automatic Sync. These folders will
automatically be synchronized each time a file within them changes.

Using Custom Sync

To customize your Sync options,

Step 1: Click Sync in the toolbar.
The Sync view is displayed:
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aso Maxtor Manager
\ ) i
S¢S

My Drives  Backup | Sync | Security

Sync
Keep files synchronized between your computers. Select folders to sync to your One Touch drive. Then
connect the drive to another computer to complete the sync.

Sync via drive: | OneTouch 4 Plus e

and volume: = OneTouch 4 T}

these source folders:

fUsers/Friend/Documents m
[Users/Friend/Music
[Users/Friend/Pictures
[Users/Friend/Movies
-

Always overwrite older files Automatic Sync

( Sync Status )

(7) (MaxtorSupport ) (_ What's New?

( SyneNew )

Figure 2: Sync

Step 2: Select the drive and volume on which to sync folders.

Step 3
Step 4

The Documents, Music, Pictures, and Movies folders have been pre-selected

for Sync.

Click = to remove a folder from sync.

Click + to select folders to be synchronized.
The Select folders to sync panel is displayed:
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0Bab Maxtor Manager =

: Select one or more folders to sync:
MrOl "y » ) [ fm) [ [ Job Descriptions B (@ search =
Syr | &% Network _ Beta coordinator.doc
Keey | 2| Macintosh HD | |8 BETAC-7S.IDE n
cont | i ENGINEERING « Build Engineer.rtf
Syl El OneTouch 4 L4 Contracts
L || | ¥ eric sync error msg LLff
| ? E::::’p % Project Manager
4 ki _ QA Tools E...r.doc.mxe
f“ :ﬁﬂ:'::“""’ ™ QATOO-01.IDE
|0 Maxorov...| | ;E::;Descripﬂon.doc
Y Documents ; SQEIO~IP.IDE e
| Movies - i T et - :
& Music __ 5r Applian,..ription.doc | v
“ Sr. Client E._ription.doc "

| ) Pictures

~

|::g_’) (Maxtanuppurl:l C What's Mew? |

Figure 3: Select Folders to Sync

Step 5: Select folders to sync and click Add to Sync.
Step 6: The selected folders are listed in the Sync view:

asn Maxtor Manager =

EE

My Drives  Backup  Sync  Security

Sync

Keep files synchronized between wour computers. Select folders to sync to your One Touch drive. Then
connect the drive to another computer to complete the Sync.

Sync via drive: | OneTouch 4 Plus m

and volume: | OneTouch 4 ;’

these source folders:

fUsersfFriend/Movies ™~
fUsers/Friend/Desktop/Family Photos
[Users/Friend/Documents/Job Descriptions

fLibrary
s
| Always overwrite older files _ Automatic Sync
Sync Status { SyncNow )

Q} ( Maxtor Support) ( What's New? )

Figure 4: Custom Sync
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Step 7: Check Always overwrite older files to automatically save the most recent
versions of files in synchronized folders.

—OR—

Leave Always overwrite older files unchecked if you want to be asked which
version of a file in a synchronized folder to save.

Step 8: Check Automatic Sync to sync automatically each time a file changes.
—OR—

Leave Automatic Sync unchecked to sync manually using the Sync Now button.

Completing the Sync

To complete the Sync, you must remove your OneTouch drive from the computer on which
the original Sync occurred and connect it to another computer on which you want to sync
the selected folders. You can connect the OneTouch drive to as many computers as you
wish to include in the Sync.

The first time you connect your OneTouch to a second computer to complete a Sync, you're
asked where to put the synchronized folders on this computer.

To complete the Sync,
Step 1: Safely remove the OneTouch drive from your computer.

Step 2: Connect the OneTouch drive to another computer.
The Sync window opens:

A Maxtor Synchronization
%E)) D6 you want to énable synchronization on the OneTouch™ drive "OneTouch
X a7

~/Documents
=fMusic I
~fPictures
=fMovies

7) (" No ~Ye5—

Figure 5: Enable Sync

Step 3: Click Yes to enable Sync.

From now on, the selected folders will automatically sync with the versions on your
OneTouch drive each time you connect the drive to the computer.
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Removing Folders from Sync

To remove folders you no longer want to sync,

Step 1: Click Sync in the toolbar.
The Sync view is displayed:

aso Maxtor Manager =
s W O
= = = I
My Drives  Backup | Sync | Security

Sync

Keep files synchronized between your computers. Select folders to syne to your One Touch drive. Then
connect the drive to another computer to complete the syne.

Sync via drive: | OneTouch 4 Plus “ﬂ

and volume: OneTouch 4 T]

these source folders:

fUsers/Friend/Documents m
{Users/Friend/Music
[Users(Friend/Pictures a
[Users/Friend/Movies v
+
Wil \. | matic &
[ Sync Status ) ([ SyncMNow )
(7) ( Maxtor Support ) ( What's New?

Figure 6: Sync - Populated

Step 2: Select the folder to be removed from sync.
Step 3: Click —.
The folder is removed from the list of synchronized folders.

Checking Sync Status

To check the status of the folders you’ve selected for sync,

* Click Sync Status.
A Sync Status sheet displays recent activity:
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=

Maxtor Manager

)
—
LS}

Sync via

Compauter Last Sync
My Drives Mirra, Inc. iBook June 14, 2007, 02:37 PM
Sync
Keep files
cannect &

On/Off

e. Then

ok

and volume: ™ OneTouch 4

a

these source folders:

fUsers/Friend Documents
JUsers/Friend/ Music
fUsers/Friend/Pictures
{Users/Friend /Movies

o | -

( SyncStaws )

(7) ( Maxtor Support ) ( What's Mew?

f Always overwrite older files 1" Automatic Sync

(" SyncMow )

Figure 7: Sync Status

Using Automatic Sync

The Automatic Sync feature continuously tracks file changes in synchronized folders and
automatically synchronizes revised versions by overwriting older versions with newer
versions. Your OneTouch drive must be connected during Automatic Sync.

By default, Automatic Sync is turned off.

Turning Off Automatic Sync

You can turn off Automatic Sync and control when files are synchronized rather than

synchronizing files automatically.

To turn off Automatic Sync,

Step 1: Click Sync in the toolbar.
The Sync view opens:
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ann Maxtor Manager =
aE ol = O
My Drives  Backup | Sync | Security

Sync

Keep files synchronized between your compubers. Select falders 1o Sync 1o your One Touch drive. Then
connect the drive to another computer to complete the sync.

Sync via drive: | OneTouch 4 Plus —5.]

and volume: OneTouch 4 ﬂ

these source folders:

fUsers/Friend/Documents m
JUsers/Friend/Music
[Users/Friend/Pictures 4
fUsers/Friend/Movies v
+
W n Al o
[ Sync Status ) (_ SyncNew )
(?) ( Maxtor Support ) ( What's New?

Figure 8: Sync

Step 2: Uncheck Automatic Sync.
Step 3: To sync manually when Automatic Sync is off,
* Click Sync Now in the lower right corner of the Sync window.
— OR—
* Press the OneTouch button if you’ve customized it to sync files.

Synchronizing Manually

To sync selected folders immediately,

* Click Sync Now.

Using the Maxtor Synchronization Window

Use the Maxtor Synchronization window to manage your synchronized files:

* Decide whether to overwrite existing file versions.
* Add or delete files.
* Resolve conflicts over which version of a synchronized file to save.
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If the same file is edited on different computers at the same time, a conflict occurs
over which version of the file to save. When the OneTouch drive containing a
changed version of a file is connected to a computer containing another changed

version of the same file, the Maxtor Synchronization window opens:

Maxtor Manager
Maxtor Synchronization

This drive contains folders and files marked for synchnondzation.
Unless you indicate otherwise, the newer version will overarite the
oider, all mew files will be added, and synchromized fles that have been
deleted froem one computer will be deleted from the ather.

Owerwrite
L1}

New

32

Deletions Conflicts
(1] o

(2) (_Show Details )

Cancel ) f_ﬁicm—j

Figure 9: Maxtor Synchronization

To expand and use the Maxtor Synchronization window,

Step 1: Click Show Details.
The Maxtor Synchronization window expands:

Step 2:

Step 3:

Wed 6/20/07 10:53 AM
File Path

Fusers/Friend /Do
fUsersFriend /Docu. .. U
fUsers/Friend/Docu, .,
fUsers/Friend /Docu...
fUsersFriend | Docw. .
FUsers/Friend/Docu
fUsers/Friend /Docu. ..
FUsers ) Friend / Docw

fUsersFriend(Docw...

068 Maxtor Manager
Maxtor Synchronization
This drive contains folders and files marked for synchronization. Unless you indicate otherwise, the newer version will
overwrite the alder, all new files will be added, and synchronized files that have been deleted from one computer will be
deleted fram the other.
Owerwrite MNew Deletions Conflicts
o 32 o o
On Status Filg Name OngTouch Drive Local Drive
q_i Kew 1394 Front Panel Wed 1178005 5:35 PM
M Kew 1394 Front Panel . Wied 1170105 5535 PN
o ew 1985 Thu 6/28/07 3:06 PM 272
g Mew 24" iMac.pdf Fri 10/13/06 10:51 AM
B hew AEE analysis for o Tue 3607 4:13 PM 33
E‘ Kew All_errain L.pps Mon 2/ 15707 4:28 PM 1
g Mew Applescript action... Frl 4/6/07 148 PM 1L KB
M hew Coyote_2006-08-_,, [THEBILS 08 648 FM 28T
g Rew Coyote_2006-06-... Mah 6/ 18)08 6507 Py
(7) (_Hide Details ) Cancel

Figure 10: Maxtor Synchronization Expanded

or delete.

Click Sync Now to complete the sync.

Use the On checkbox to tell Maxtor Manager which file versions to overwrite, add,

The Maxtor Synchronization window informs you of the progress of the sync and
closes when the sync is complete:
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Maxtor Manager

Maxtor Synchronization

Applying synchronization.

Overwrite
0

Mew
24

Deletions
0

Conflicts
i

@

[ Cancel )

Figure 11: Maxtor Synchronization in Progress

Using Automatic Overwrite

When Automatic Overwrite is on, older file versions are always replaced with newer

versions.

When Automatic Overwrite is off, the Maxtor Manager displays the Maxtor

Synchronization window to allow you to decide whether to overwrite an older file version
with a new version:
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Managing Security

Using DrivePass

DrivePass allows you to password-protect an entire OneTouch drive.

Enabling DrivePass

To enable DrivePass,

Step 1: Click Security in the toolbar.

The Security view is displayed:

[ YV

My Drives Backup Symc  Security

DrivePass
Password protect your entire OneTouch™ drive.

OneTouch Tl'l

Enable DrivePass

Lhange Fassword

Maxtor Encryption

Create a folder that will encrypt any file placed inside it.

Create Encrypted...

(?) ( MaxtorSupport ) ( What's New?

aso Maxtor Manager =

Figure 1: Security

Step 2: Select a OneTouch drive from the dropdown menu.
Step 3: Click Enable DrivePass.

The Enable DrivePass sheet opens:
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08O Maxtor Manager )
= Enable DrivePass
My Drives Z
Enter and re-enter a password that will be used to unlock your
drivie
DHVE| Password rmiust contain
least six characters,
[ i " '
A5SWl Inclueding one diglt.
_! Rermember in keychain,
Enter and re-enter the answer to a security question (optional):
W Crg Yo
Maxt!
Create &
Keep this information in a safe place. Without your password of answer, you
CANROL OPEn your drive 1o retrieve your dats. It will have to be erased and
re-formatted.
Cancel ) Enable DrivePass
(?) ( Maxtor Support | (  What's New? )

Figure 2: Enable DrivePass

Step 4: Enter and re-enter a password that will unlock your OneTouch drive.

Your password must contain at least six characters, including one digit. Be sure to
use a password you’ll remember; you’ll need it each time you want to unlock your
drive.

Note: You can select Remember in keychain to make sure you don'’t forget the password.

Step 5: If you wish, select a security question from the dropdown menu and then enter and
re-enter the answer to that question.

You can use the answer to the security question to unlock your drive if you forget
your password.

Step 6: Click Enable DrivePass.

The Security view now reflects your DrivePass status and offers the options of
removing DrivePass and changing your DrivePass password:
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a8 o Maxtor Manager
) |
AgEs L

My Drives Backup Sync  Security

DrivePass

Password protect your entire OneTouch™ drive.

OneTouch M 0

Remowe DrivePass

Change Password

Maxtor Encryption

Create a folder that will encrypt any file placed inside it.

Create Encrypted...

Change Password

(7) ( Maxtor Support ) (_ What's New?

o

Enabled.

Currently unlocked. Drive
will lock when re-
attached.

Figure 3: DrivePass Enabled

Unlocking Your OneTouch Drive

Once you enable DrivePass, your OneTouch drive locks automatically each time you shut
down your computer or remove the OneTouch drive. You must unlock the drive each time
you restart your computer or reconnect your drive. You can unlock your drive in either the
Maxtor Manager password window or the OneTouch application

If you selected Remember in keychain when you set your password, your drive unlocks

automatically.

If you did not select Remember in keychain when you set your password, a Maxtor

Manager password window opens when you restart your computer or reconnect your drive:
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Maxtor Manager

This drive is locked.

Enter your password or the answer to your

security question to unlock your drive (SM:
IODONAT L)

Password: _ﬁ!

g | Forgot ) {  Cancel ) Unlock

@

Figure 4: Drive Locked
To unlock your drive in the Maxtor Manager password window,

Step 1: Select Password or your security question, if you've created one, from the
dropdown menu:

annf Maxtor Manager

This drive is locked.

Enter your password or the answer to your

security question to unlock your drive (SN:
RADE39PC)

 Password: .
What is your mother's maiden name?

e

£ | Forgot Y Camcel ) Unlock

@

L

Figure 5: Drive Locked - Options

Step 2: Enter the password or the answer to the security question.
Step 3: Click Unlock.

Step 4: Click the desktop Maxtor Manager icon to open the Maxtor Manager application:

t

Maxtor Manager
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To unlock your drive in the OneTouch application,

Step 1: Click My Drives in the toolbar.

The My Drives view opens:

aason Maxtor Manager =

8BeSs

My Drives Backup Sync  Security

Select a feature from the toolbar above. For drive information, select a drive below.

OneTouch 4 Plus

698.36 GB free of 658.51 GB

OneTouch 4
231.365 CB free of 232.76 GB

Serial Number: 3QDOPSGY Firmware: 0121
OneTouch 4 69E.36 GB free of 698.51 GB
( DneTouch Button. )

rl}iagnmlicw

(7) ( Maxtor Support ) ( What's New? )

Figure 6: My Drives

Step 2: Click Security in the toolbar.

The Security view is displayed:
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eson Maxtor Manager

BEe5¢t

My Drives Backup Sync  Security

DrivePass
Password protect your entire OneTouch™ drive.

OneTouch ?‘T Ll Enabled.
- & Currently locked,

ot

€ Unlock Drive... )

Maxtor Encryption

Create a folder that will encrypt any file placed inside it.

4 Create Encrypted... )

Change Passwoard

@ (Wiaxtor Support ) ( Whats Newr )

Figure 7: Unlock Drive

Step 3: Click Unlock Drive.

The Unlock your drive sheet is displayed:

080 Maxtor Manager

B Unlock your drive

My Drivel
YO Enter your password to unlock your drive:
Driv Password: _;"
Passw

£ | Fargot ) cancel ) Unlock

CRAange Password

Maxtor Encryption

Create a folder that will encrypt any file placed inside it.

C Create Encrypted... )

Change Password

':") { Maxtor Support ) ( What's New?

Figure 8: Unlock Your Drive
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Step 4: Enter your password and click Unlock.

The Security view indicates that your drive is unlocked:

a8 o Maxtor Manager
\ b ol
eSS g

My Drives Backup Sync  Security

DrivePass
Password protect your entire OneTouch™ drive.
OneTouch T] ] Enabled.
1l Currently unlocked. Drive

will lock when re-
attached.

Remowve DrivePass

( Change Password

Maxtor Encryption

Create a folder that will encrypt any file placed inside it.

¢ Create Encrypted...

Change Password

(7) ( Maxtor Support ) (_ What's New?

%

Figure 9: Security

Removing DrivePass
To remove DrivePass from your OneTouch,

Step 1: Click Remove DrivePass in the Security view.
The Remove DrivePass sheet is displayed:
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080 Maxtor Manager =]

! Remove DrivePass

My D ; .
¥ Enter your password or the answer to your security question:

D1 '_ What is your mother's maiden name? E! |
Pa

|
g | Forgot 3 ( Cancel ) (& Remove DrivePass )

1§ Change Password j )

Maxtor Encryption

Create a folder that will encrypt any file placed inside it.

Create Encrypted...

Change Password

ki] ( Maxtor Support ) ( What's New? )

Figure 10: Remove DrivePass

Step 2: Enter the password and click Remove DrivePass.
The Security view now indicates that DrivePass is not enabled:

a8 n Maxtor Manager (=)

ICEE:

My Drives Backup Sync  Security

DrivePass

Password protect your entire OneTouch™ drive.
(OneTouch 3]
L'L Enable DrivePass ;I

Change Password

Maxtor Encryption

Create a folder that will encrypt any file placed inside it.

C Create Encrypted... )

Change Password

(7) ( Maxtor Support ) (_ What's New? )

Figure 11: Security
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Changing Your DrivePass Password
To change your DrivePass password,

Step 1: Click Change Password in the Security view.
The Change DrivePass Password sheet is displayed:

e n Maxtor Manager =

g Change DrivePass Password

My Drives
il Enter your current password:

Drivel |

Passwot Enter and re-enter a new password:

" Password must contain
AT least six characuers,

including one digit. Drive

Enter and re-enter the answer to a security question (optional):

Where were you born? _ﬂ

Maxt

Create

Keep this information in a safe place. Without your password or answer, you
CANNOT OPEN YOUr drive to retrieve your data. It will have to be erased and
re-formarted. All data will be erased.

Cancel ) (EChangess)

:t" ([ Maxtor Support ) ( What's New? )

Figure 12: Change DrivePass Password

Step 2: Enter your current password and enter and re-enter the new password.
Step 3: If you wish, enter and re-enter the answer to a security question.
Step 4: Click Change.

A Changed DrivePass Password confirmation sheet is displayed:
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o Maxtor Manager

! The DrivePass password has been changed.

My Drivies
Drive|
Passwo
OneTouch T‘ _[] Enabled.
=) Currently unlocked. Drive
R DriveP will lock when re-
\ = kil attached.
1§ Change Password )

Maxtor Encryption

Create a folder that will encrypt any file placed inside it.

( Create Encrypted... )

Change Password

7 (Maxrnriuppon ) What's New?

Step 5: Click OK.

Figure 13: Change DrivePass Password Confirmation

If You Forget Your Password...

If you forget your password and are unable to unlock your drive, you must reformat the drive

in order to continue to use it. Reformatting erases all data stored on the drive.

To securely erase your drive,

Step 1: Click | Forgot in either the Maxtor Manager password window

8n0o Maxtor Manager

This drive is locked.

IQDONATL)

Password:

Enter your password or the answer to your
security question to unlock your drive (SM:

?‘

LS | Forgot ) (_ Cancel
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Step 2: Enter the number displayed and click Erase Now.

or the Unlock your drive sheet:

0o Maxtor Manager

=) Unlock your drive

My Dirives
e Enter wour password to unlock your drive
Driv Password v
Passw

&
2
< |
2|
2
ol
w|
o)
[
3 |

Maxtor Encryption

Create a folder that will encrypt any file placed inside it.

¢ Create Encrypted... 9

|j'_| '3 Maxtor Support ) x What's New?

The Secure Erase sheet opens:

.6 Maxtor Manager

Secure Erase

DrivelLock cannot be disabled without your password or the
answer to your security question.

You must reformat your drive to continue using it. All data will
be erased.

After your drive has been erased, you must disconnect it, power
it off and back on, and reconnect it. Then you'll be directed to

Utilities to initialize the drive. (Click Help for further
information.)

To prevent accidental refermatting, type the number below.
14405
i

[ Cancel ) -\’ Erase Now

Figure 14: Secure Erase

The light on your OneTouch drive begins to blink and continues until the reformat
is complete. The reformat can take several hours, depending upon the size of your

OneTouch drive.
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Note: When the reformat has finished, you must disconnect and then reconnect the power and

interface cables to the drive. Otherwise, the DrivePass information remains intact and your
drive is still locked.

When the reformat is complete, a Disk Insertion dialog is displayed

Disk Insertion
o The disk you inserted was not readable by this computer.

[ Initialize... :. (_ Ignore ) E--Eiect:}

Figure 15: Disk Insertion

Step 3: Click Initialize to prepare your OneTouch for use.
The Disk Utility window opens:

ana Disk Uriliny

® & @2 |

Burn  New image Comvert Verify

31 74.5 GB STIER23AS Media
B Kasls Mini

[ 559.0 GB Maxtor

Select a disk, volume, or image

T

Figure 16: Disk Utility

Step 4: Select the Maxtor drive from the list:
The First Aid tab is displayed:
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ana Maxtor
[+
@ & = W ©

Kew Irmage Iy (]

il

21 55.9 GB FURTSU MHTZ0 EH*III Erase  Pariition | RAND  Reviore
=l Macintoih HD = T repair a disk or volame, select its ion in the Bt on the left and click Repair Disi.
= T Pepair dish permission problems on & Sk of volume TRat has Mac OS5 X installed,
SO 5 bon B Clik Mapalr Disl Permmils skons.
» Click the Vierify butinns B tert the disk or permissiond without changing aeything,
= T nepai you 1iarbep Sk, vt up from your Mac OF X bntall g 0D or DWD), then
ohoope Utilthes» Disk Undity...

Verify Disk Permissions Werty Disk

Bepair Dk Py Rpair Disk

L= Disk Description : Macior Texal Capacity : £38.6 C8 (750,196,374,015 Byres)
| Connection Bus : Fintios Write Saatas © Kead Write
T Coanection T, Sastun ; Mot Supported

Type : Cxternal S
(_I?‘ Connextion 1D 4707018130854320 Pastition Scheme | Unformatted
L

Figure 17: Disk Utility

Step 5: Click the Erase tab:

ansg Maxtor GnaTouch il Madia =
L [
L s  » /] =) £
Worw Image infy ey Leg

First A8 st Partibon | RAD | Restore

|3 74.5 G& STHE62345 Media
B karts Mini

Ter erase & Sisk o velurna, Seledn it ioon, Specify & format and mame, and clik Erase.

» Eraving & ik erade sl dats snd wolumed on & didk, lesving the ik empty, Draiing &
volume araies that volurme only, beaving other wolumes on the divk unchanged.

* To securely erase daia, click Security Options and select an opton before dicking

Erase.

= Te help prevent receveny of deleved Rles, elick the Erase Toee Space butten.

Volume Format: | Mac 05 Extended (Joumnaled) e
Namae: | OnaTouch iV

# Install Mac 0% 9 Disk Driver

Selext this egtion 1o ute this device en a8
computer nanming Mag OF. §. This cption
does not affect Clasic,

Erane Free Sgace ( Securny Options. ) | Erase )
L' Disk Description  Maxter Total Capacity - 55.9 C8 (80,01 1,642,880 Byves)
| Connetion Bus : LS8 Wriee Statws - Read/Weite
= Conmectica Type ! Extemal SMART. Statuy - Mot Supported
(_I?‘ USE Serial Number . RAGEI9PC Partition Scheme | Apple Partation Map
LU

Figure 18: Disk Utility Erase

Step 6: Enter this information:

* For Volume Format, select Mac OS Extended...
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Any of the Mac OS Extended options will work.
* For Name, enter the name you want to give your OneTouch 4 drive.

* Deselect Install Mac OS 9 Disk Driver.

Step 7: Click Erase.
An Erase Disk sheet is displayed:

ee Maxtor Ong Touch il Media -
=
A =~ g
- == Erase Disk !
heew Image 1 'E \I’ Erading a disk will destroy all information on the Leg
L ol of fhe Sk
= g &
3 74.5 GE STIEBZ3AS | o U
& Karls Mind e, and click Erase.

Are you sure yeu wish ta erase the disk “OneTeuch

M 559.0 GB Maxtor v
& disk ety Erasing a

3 the disk unchanged

€ Cameel ) e lon befare clicking

3ace button.

Volume Format: | Mac O8 Extended (Journaled)

Kame:  OneTouch IV
— Install Mac 05 9 Disk Driver

Sebect this cption to use thiy deviee on &
computer running Mac 0F 9. This opticn
dots mat affent Classic.

3

( Securiey Opriens . ) [ 3

Erase

J Disk Description | Maxtor OneTouch 1N Meda Total Capacity | 55.5 GB{G0,011,642 550 Bytes)
Conmection Bus : LUSE Wirite Status : Read e

e Conpetion Type: Extemal SMART. Status : Mot Suppomed
USE Serial Number | RADEIOPC Partitios Scheme | Agghs Partition Mag

Figure 19: Erase Disk Warning

Step 8: Click Erase in the Erase Disk sheet.
Your OneTouch 4 drive is dismounted and then remounts with the name you
entered.
Step 9: Close the Disk Utility.
Step 10: Click the Maxtor Manager desktop icon.
The My Drives view opens and your OneTouch drive is ready for use:
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BeSt

My Drives Backup Symc  Security

Select a feature from the toolbar above. For drive information, select a drive below.

' OneTouch 4 Plus
s 698.26 GB free of 658.51 GB

OneTouch 4
231.365 CB free of 232.76 GB

Serial Number: 3QDOPSGY Firmware: 0121
OneTouch 4 698.36 GB free of 698.51 CB

[ OneTouch Button... )

'Tl}lagnuslic‘

@) (Waxtorsupport ) ( Whats New? )

8eon Maxtor Manager =

Figure 20: My Drives

Using Maxtor Encryption

Maxtor Encryption offers the encryption of multiple files and folders in one location, the
Maxtor Encryption folder. After you create and set a password for the Encryption Folder,
you can simply drag and drop files and folders into it to secure them.

These types of files and folders cannot be dragged into your encrypted folder:

The Encryption operation is Copy only; no files are moved on your computer. Thus the

Already-encrypted files
Installer packages
Applications
Development Tools

original, unencrypted version of a file or folder remains on your computer. For total security,
you should delete the unencrypted version.

If you leave an unencrypted version of a file or folder on your computer, when you decrypt

the encrypted version, you’re asked permission to overwrite the original unencrypted

version from your computer.
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Creating an Encrypted Folder

To create an encrypted folder,

Step 1: Click Security in the toolbar.
The Security view opens:

BeS e

My Drives Backup Sync  Security

DrivePass
Password protect your entire OneTouch™ drive.

OneTouch T'{

Enable DrivePass

Change Password

Maxtor Encryption

Create a folder that will encrypt any file placed inside it.

Create Encrypted...

Change Password

(?) ( Maxtor Support ) ( What's New?

a8 n Maxtor Manager =

Figure 21: Security

Step 2: Under Maxtor Encryption, click Create Encrypted Folder.
A Create Encrypted Folder sheet is displayed:
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Step 3: Select a OneTouch drive and enter and re-enter a password that will open your
encrypted folder.

Your password must contain at least six characters, including one digit. Be sure to
use a password you’ll remember; you’ll need it each time you want to access the
files and folders stored in the encrypted folder.

Note: Your Encryption password is attached to the encrypted folder and not to the files and
folders stored within it. You can select Remember in keychain to make sure you don’t

08 n Maxtor Manager

! Create Encrypted Folder

My Drives
L2t - Select a volume:

OneTouch 4

Drivel

Passwor
Enter and re-enter a password that will be used to decrypt your
files:

Password must contain at least six
characters, Including one digit.

_| Remernber in keychain.

Maxt, Keep this information in a safe place. Without yeur password, you eannet
open your encrypted files. They will have to be deleted.

Create &

{___Cancel ) (S5 Craatavs

Change Password

|:c‘| ( Maxtor Support | ( What's New? )

Drive

Figure 22: Create Encrypted Folder

forget the password.

Step 4: Click Create.

The Security view reflects the creation of a Maxtor Encrypted Folder:
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anson Maxtor Manager =)
.
B eSS L

—

My Drives Backup Sync  Security

DrivePass
Password protect your entire OneTouch™ drive.

OneTouch B4 _) Enabled.
=0 Currently unlocked. Drive
will lock when re-
- attached.

t Remowe DrivePass

£ Change Password

Maxtor Encryption

Create a folder that will encrypt any file placed inside it.

{ Delete Encrypted... ) Encryption Folder found

on volume OneTouch 4,

l Change Password

( Open Encrypted....

\,

=\ i A 4 ’
7)) ( Maxtor Support | ( What's New?

Figure 23: Encryption Folder Created

Encrypting Files and Folders

You can open your encrypted folder either from the Maxtor Manager Security view or by
clicking the OneTouch 4 icon on your desktop.

To use your encrypted folder,

Step 1: In the Security view, click Open Encrypted Folder

Maxtor OneTouch IV



anson Maxtor Manager [=]

KRR

My Dvives Backup Sync  Security

DrivePass
Password protect your entire OneTouch™ drive.
[ OneTouch % [ Enabled.
L) Currently unlocked. Drive
= will lock when re-
( Remowe DrivePass j attached.
£ Change Password )
Maxtor Encryption
Create a folder that will encrypt any file placed inside it.
{ Delete Encrypted... ) ~  Encryption Folder found
L on volume OneTouch 4,
(_ Change Password _)
€ Open Encrypted... )

@} ( Maxtor Sunpon} f: What's New? }

Figure 24: Security

— OR—
On your desktop, double-click the OneTouch 4 icon:

£
OneTouch 4

The Finder window displays the Encryption Folder.mxef icon:

anA || Maxtor OneTouch 4 -

< ] [#- Q i
@ Nerwark i :
3 Macintosh HD %ol

2] OneTouch 4 -

BB Deskiop
'?' Friend =
% Applications
|4 Utilities

4 Maxtor OTIV Images &
[ Documents ke

i Movies L

L& Mugle L2 —
i 1of 1 selected, 232.65 GE avallable o

-

Figure 25: Encryption Folder
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Step 2: Double-click the Encryption Folder.mxef icon.

The Encryption Password window opens:

ann Maxtar Encryption

This folder is encrypted.

Enter your password to decrypt this
folder,

Cancel )

\7; | Remembeer in keychain,

Figure 26: Encryption Password

Step 3: Enter your password and click Unlock.

Note: Your Encryption password is attached to the encrypted folder and not to the files and

folders stored within it. You can select Remember in keychain to make sure you don’t
forget the password.

The Maxtor Encryption window opens:

anm Maxtor Encryption

| = m1 [ & 1 Emtrypted Fodder: Wolumes) Mastor One Towch 4 Encrypthon Folder. el
@ 0 em, 23267 CF available w

- e

Figure 27: Maxtor Encryption Window

Step 4: Drag files and folders into your encrypted window to secure them:
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ana Maxtor Encryption
| = J.'ﬂﬂ 'u' 1 Encrypted Fobder: MvolumesMaxtor OmeTowch 4 fEncryption Folder. el
| J Contracs | Beta coondinator.dec
Dhescriptions « Build Engineer. mf
|/ Project Specs = Project Manager.rtf
— SOF Job Description.doc
_\ 5 Applance Engineer job Description.doc
1. Client Engineer job Description.doc
51, Service Engineer Job Description.doc
® T items, 232,66 GB available w
: i

Figure 28: Maxtor Encryption Window Populated

Step 5: Delete the original, unencrypted versions of the files and folders from your
computer.

Note: Your encrypted files and folders will not be completely secure unless you delete the
original, unencrypted versions from your computer.

Managing the Encrypted Folder

You can move files and folders from your encrypted folder to another location on your
computer or delete them from your encrypted folder.

To manage the files and folders in your encrypted folder,

Step 1: In the Security view, click Open Encrypted Folder:
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anson Maxtor Manager

KRR

My Dvives Backup Sync  Security

DrivePass -
Password protect your entire OneTouch™ drive.

[ OneTouch _[]) Enabled.
ne foud @ w
)
)

Currently unlocked, Drive
will lock when re-
attached.

( Remowe DrivePass

[ Change Password

Maxtor Encryption

Create a folder that will encrypt any file placed inside it.

{ Delete Encrypted... ) ~  Encryption Folder found
% on volume OneTouch 4.

(_ Change Password _)

€ Open Encrypted... )

@} ( Maxtor Sunpon} f: What's New? }

Figure 29: Security

— OR—
On your desktop, double-click the OneTouch 4 icon:

E

OneTouch 4
The Finder window opens:
anA L Maxtor OneTouch 4 =
e = | s
EREEES q ]
# Netwark m 2
) Macintosh HD %ol
2] OneTouch 4 -
[ Desktop
 Friend -
& Applications

|.# Utilizies
4 Maxtor OTIV Images &
[ Documents k
i Movies L

L]

1 af 1 selected, 232.65 G& avallable

=]
|

Figure 30: Maxtor Encryption Folder
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Step 2: Double-click the Encryption Folder icon.

The Maxtor Encryption password window opens:

ann Maxtar Encryption

This folder is encrypted.

Enter your password to decrypt this
folder,

I Cancel ) Unlock

:\7: | Remember in keychain,

Figure 31: Encryption Password
Step 3: Enter your password and click Unlock.

Note: Your Encryption password is attached to the encrypted folder and not to the files and
folders stored within it. You can select Remember in keychain to make sure you don’t
forget the password.

The Maxtor Encryption window opens:

i lalal Maxtor Encryption
| = m1 l!._.'l 1 Encrypted Folder: [Yolumes /Maxicr OneTowch 4/Encryption Folder.mxef
| J Contracts " Beta coardinator.dac
Lrescripticn: w Build Engineer.rtf
| Project Specs « Project Manager.rif

_ SGF Job Description.doc

" Sr Applance Engineer Job Description. doc
Zr. Client Engineer Job Description.doc
&r, Service Engineer job Description.doc

@ Fitens, 232,66 CB available

Mapgor’ .

Figure 32: Maxtor Encryption Window Populated
Step 4: To move a file or folder from your encrypted folder, drag and drop it at the desired
location on your computer.
Step 5: To delete a file or folder from your encrypted folder,
(a) Click on the desired item and press Delete.
Drag and drop it in the Trash.
A Delete Warning sheet is displayed:
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| 4 Position O
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@ € iems, 698.09 CB available l Iggur
2 Byows of 37T ME — 2

Figure 33: Delete Warning

(b) Click OK.

The item is deleted from the encrypted folder.
Deleting an Encrypted Folder

Warning: When you delete an encrypted folder, you also delete the data stored in it. To

retain your data, be sure to remove files and folders from your encrypted folder
before you delete the folder itself.

You can delete your encrypted folder from two locations, the Security view or the Finder
window.

From the Security View...

To delete your encrypted folder from the Security view,

Step 1: Click Security in the toolbar.

The Security view is displayed:
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860

_ Maxtor Manager L=1
v | 0
5 R
My Dvives Backup Sync  Security
DrivePass
Password protect your entire OneTouch™ drive.
| OneTouch ﬂ _,]:}] Enabled.
1 Currently unlocked. Drive
= R ~ will lock when re-
( Emove Uiriverass } .a.tl.a.n:heﬁ.
£ Change Password )
Maxtor Encryption
Create a folder that will encrypt any file placed inside it.
(_ DeleleEntr\fpted _) ~  Encryption Folder found
\ bt on volume OneTouch 4,
(_ Change Password ¥
€ Open Encrypted... )
(7) (Maxtor support ) (_ What's New? )
Figure 34: Security
Step 2: Click Delete Encrypted Folder.
A Delete Encrypted Folder sheet is displayed:
080 Maxtor Manager =
! Delete Encrypted Folder
My Detres 3 Enter your password:
DrivEE -
Passwol (___ Delete Folder )
e Touer p— 1T
L Currently unlocked. Drive
- will lock when re-
{ Remove DrivePass ) S
€ Change Password 3

Maxtor Encryption

Create a folder that will encrypt any file placed inside it.

( Delete Encrypted... ) e
— e
€ Open Encrypted... 3

I:';_':l (Ma:mrSuppurt:) [ What's New? j

Encryption Folder created
on volume Maxtor
OneTouch 4,

Figure 35: Delete Encrypted Folder
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Step 3: Enter your password and click Delete Folder.
A Delete Encrypted Folder warning sheet is displayed:

08n Maxtor Manager =

! Delete Encrypted Folder

e Dird
ks 3 When you delete an encrypted folder, you also delete all data

stored in it. Be sure to drag files and folders out of your
Drivel encrypted folder befare you click "Delete Now”.

Passwot
i
—Cancel—) | Delete Now
8 Drive
T Remove DrivePass 7 attached.
( Change Password

Maxtor Encryption

Create a folder that will encrypt any file placed inside it.

s Delete Encrypted... Encryption Folder created

. T on velume Maxtor
— OneTouch 4.

( Change Password

.,

=,

( Open Encrypted...

L8

I':‘J ( Maxtor Support ) ( What's New? )

Figure 36: Delete Encrypted Folder Warning

Step 4: Click Delete Now.
The Security view indicates that Maxtor Encryption is not enabled:
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8an8on Maxtor Manager
\ '
BE% C

My Drives  Backup Sync  Security

Maxtor Encryption

Create a folder that will encrypt any file placed inside it.

(. Create Encrypted... )

r'-‘.\|'\\'_|.- Password

(7) ( Maxtor Support ) { What's New?

DrivePass
Password protect your entire OneTouch™ drive.
_OneTouch E I} Enabled.
= Currently unlocked. Drive
= D ; will lock when re-
I\. emove Uriverass - attached.
£ Change Password )

Figure 37: Security - No Encrypted Folder

From the Finder Window...

To delete your encrypted folder from the Finder window,

Step 1: On your desktop, double-click the OneTouch 4 icon:

£

OneTouch 4

The Finder window opens:
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Figure 38: Maxtor Encrypted Folder

Step 2: Drag the Encryption Folder.mxef icon to the Trash.
Step 3: Empty the Trash.

Changing Your Encryption Password

You can change your Encryption password in either of two locations, the Security view or
the Maxtor Encryption window.

From the Security View...

To change your Encryption password in the Security view,

Step 1: Click Security in the toolbar.
The Security view is displayed:
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DrivePass

Password protect your entire OneTouch™ drive.
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Figure 39: Security

Step 2: Under Maxtor Encryption, click Change Password.
A Change Encryption Password sheet is displayed:

080 Maxtor Manager

! Change Encryption Password

Dri
My Drives 1 Enter your current password:
Drivel
Passwol Enter and re-enter a new password:
Password must contain at least six
characters, including one digit. Drive
Keep this information in a safe place. Without your password, you cannot
open your encrypted files, They will have to be deleted.
g Cancel ) Change
Maxtl

Create a folder that will encrypt any file placed inside it.

L Delete Encrypted... . 1__;“' Encryption Folder created
o ~ L onwolume Maxtor
h P rd
L SN OERS 0 / OneTouch 4,
€ Open Encrypted... 3

() ( Maxtor Support ) ( Whar's New? )

Figure 40: Change Encryption Password
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Step 3: Enter your password and enter and re-enter the new password.
Step 4: Click Change.

A sheet confirms that your Encryption password has been changed:

0o Maxtor Manager ]

\ b
! ‘!b' The Folder Encryption password has been
My Drives Backup | changed.

DrivePass —
o)
Password prote e

..UneTcluch ] 11 Enapked.
v Currently unlocked. Drive
will lock when re-

Remove DrivePass

attached.
Change Password
Maxtor Encryption
Create a folder that will encrypt any file placed inside it.
Delete Encrypted... , o Encryption Folder created
: T on volume Maxtor
{ Change Password OneTouch 4.

“Open EMITD'I!d

(7) ( Maxtor Support )

{ What's New? )

Figure 41: Changed Encryption Password Confirmation

From the Maxtor Encryption Window...

To change your Encryption password from the Maxtor Encryption window,

Step 1: Open the Maxtor Encryption window:

/anA Maxtor Encryption

| = 0 —Lﬁl.. j Encrypted Fodder: (Volumes /Maxtces OneTowch 4/Encryption Felder.mxef

@ 0 em, 25267 GB available w
b

Figure 42: Maxtor Encryption Window

Step 2: Double-click the Change Password icon:
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ana Maxtor Encryption
= .u:n} @ Encrypied Folder: (Volumes /iaxtor OneTouch 4 /Encrypiion Foldermaed

Change Password
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9 Mapgor

Figure 43: Change Password

The Change Encryption Password sheet is displayed:

&lals) Maxtor Encryption
= |

[ = CIII] [;_ Change Encryption Password r"‘“‘m |
LACONtMacts  prvr vour curvent password: |
L I Position D |
L d Project Sp - || !
Enter a new password twice [

Passward must contain

7 inclading 1 digit.

Keep this information in a safe place. Without your password, you
cannct cpen your encrypted Fles. They will hawe to be deleted.

L{ G (G ) ﬂ

Figure 44: Change Encryption Password

a8 least 6 charseers, |
{
{
1
|

Step 3: Enter your password and enter and re-enter the new password.

Step 4: Click Change.
A sheet confirms that your encrypted folder password has been changed:

lals)
F@ !’E The encrypted folder password has changed. 1 Mo rigt

| | Contracts
t  Position Descrig
J P
El' oject Specs {T}

| —
__-_ R !lp-p-un-el Engineer job Description.doc
%, Client Engineer job Description.doc

_ 50, Service Enginear Job Description.doc

& items, 40.79 CB avallable
& e —— Mapgor

Figure 45: Changed Encrypted Password Confirmation
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Frequently Asked Questions

These are common, frequently asked questions about the OneTouch 4. For further
information, refer to the Seagate Knowledge Base at support.seagate.com.

1. What are the minimum Operating System requirements for the OneTouch 4?
Microsoft Windows:

¢ XP Professional, XP Home, XP Media Center Edition*
¢ Vista Home Basic, Vista Home Premium, Vista Business, Vista Ultimate*
* 32-bit Operating Systems only

Macintosh:

¢ Mac OSX 10.4.9 and newer

No other Operating System versions are supported. Although other Operating Systems
may recognize the OneTouch 4 as an external storage device, the OneTouch 4 installation
software will not work.

2. What do | do if my computer doesn’t recognize my OneTouch 4?

It can take your computer up to two (2) minutes to recognize a OneTouch 4. If your
computer does not see the drive after several minutes, try the following:

¢ Verify that power and interface cables are properly connected,

OneTouch 4 Mini Users: Make sure to connect the interface cables in the
following sequence:

1 Power + Data
2 Power Only
3 Type B Interface directly to the OneTouch 4 Mini

* Windows Users: Make sure the OneTouch 4 drive is recognized in My Computer in
XP (Computer in Vista), Disk Management, or Device Manager.

* Macintosh Users: Make sure the OneTouch 4 drive is mounted on the Apple
Desktop and is recognized in the System Profiler.

* If you're connecting through an USB Hub, make sure it's a powered USB Hub.

* Did you set a DrivePass password on the OneTouch 4 and then move it to another
computer? If so, the other computer cannot see the locked OneTouch 4. You must
either install the Maxtor Manager on the other computer and unlock the drive or
return the OneTouch 4 to the original system and disable DrivePass through the
Maxtor Manager.

3. Can | back up my entire system using the OneTouch 4's Backup feature?
No. The Backup feature is designed to back up your data (documents, pictures, music,

videos, etc.). The Backup feature cannot back up your entire computer. Windows
OneTouch 4 Plus and OneTouch 4 Mini users can use SafetyDrill to back up their
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computers. (SafetyDrill is not available on the Macintosh.) OneTouch 4 users can use a
third-party or Operating System (Vista Business or Vista Ultimate) backup solution.

4. What types of files and folders cannot be backed up or synchronized using the
Maxtor Manager's Backup and Sync features?

The Backup and Sync features cannot back up or sync these file and folder types:
» System Attributed Files/Folders (Operating System and/or Program files), including

hidden files/folders.

¢ Personal Mail Files created with Outlook, Outlook Express, Windows Mail, and
Macintosh Mail

¢ Financial Files/Data

* Other user data files/folders
The Maxtor Manager's Backup and Sync utilities are designed to back up or sync a single
user's Windows XP or Mac OS X Documents folder or Vista Personal User folder.
5. Is there any way to recover a lost DrivePass or Maxtor Encryption password?
No. There is no way to recover a lost password.

¢ If you lose a DrivePass password, you must erase the OneTouch drive in order to use

it again. Erasing the drive will erase all data stored on it.

¢ If you lose a Maxtor Encryption password, you must delete the encrypted folder. This
will delete all data stored within the encrypted folder.

Seagate strongly recommends that you create passwords that are easily remembered or
record passwords and store them in a secure location.
6. Can | use my OneTouch 4 without installing the software?

Yes. The OneTouch 4 can be used as an add-on, external storage device for storing data.
However, if you wish to use the feature-rich utilities such as Backup, you must install the
Maxtor Manager software included on your OneTouch 4 drive.

7. Can | use my OneTouch 4 with both Macintosh and Windows computers?

No. Windows and Macintosh File System formats do not play well together. Windows XP
and Vista formats use the NTFS File System, while Macintosh uses the HFS+ File System.

Windows cannot see a drive prepared for use with a Mac. While Mac OS X can see a
Windows-formatted drive, it cannot write files to it. So there’s no safe way to use your
OneTouch 4 drive with both Operating System platforms.

8. What’s the simplest way to transfer files to my OneTouch 4?

Transfer files and folders to your OneTouch 4 using standard Windows/Macintosh Copy
and Paste or Drag and Drop methods. Refer to either Windows or Apple Help files or
Knowledge Bases for file transfer procedures.

9. The OneTouch 4 does not have a power switch. How do | disconnect the drive
from my computer?
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How you disconnect your OneTouch 4 from your system depends on your Operating
System platform:

Windows:

1 Double-click the Safely Remove Hardware icon in the System Tray.
2 Select the OneTouch 4 from the list of devices and click Stop in both windows.
3 Disconnect your OneTouch 4 from your computer.

Macintosh:

1 Click and drag the volume associated with the OneTouch 4 to the Trash to eject the
volume.
2 Disconnect your OneTouch 4 from your computer.

You can also disconnect the OneTouch 4 when your computer is shut down.

Note: Never disconnect the OneTouch 4 drive while data is being transferred between the
computer and the drive. Failure to properly disconnect the OneTouch 4 drive may result in
data corruption or loss.

10. What do | do if my OneTouch 4 software is lost or corrupted?

The OneTouch 4 installation software and utilities are pre-loaded on your drive. These files
will be permanently lost if you delete them or reformat the drive. Seagate recommends that
you copy all installation files to your local system before using the drive.

If the OneTouch 4 installation and utilities files are lost or corrupted, you can download new
copies from the Seagate Website at www.seagate.com. On the website, click the
Download Center link for all available downloads for your OneTouch 4.
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