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Nang cao Nang lwc Bao hanh va M6 hinh Dich vu Bao hanh 2009 tai Viét Nam

Van ban nay nham thong bao va lam 16 voi tat ca cac quy khach hang vé cac chinh sach bao hanh
clia chung toi hién dang dwoc thie thi tai cac Trung Tam Tiép Nhan Bao Hanh Seagate.

Theo qui trinh bao hanh hién hanh tht ca cac é dia ctrng khach hang mang ti bao hanh tai cac
Trung Tam Tiép Nhan Bao Hanh Seagate déu duworc kiém tra trwéc khi quyét dinh chdp nhan bao
hanh. N&i dung quy trinh kiém tra nay nhw sau:

1. Trung Tam Tiép Nhan Bao Hanh sé tién hanh kiém tra nguén géc cac 6 dia cirng trwéc
khi chap nhan bao hanh. Chi cac 6 dia cieng mua tir cac Nha Phan Phéi Uy Quyén cua
Seagate tai Viét Nam va/hodc tir cac Dai Ly déi tac ctia cac Nha Phan Phéi Uy Quyén
Seagate tai Viét Nam méi dwoc chap nhan bao hanh.

V& cac van dé bao hanh lién quan toi cac 6 dia clirng mua tir cac nguon khac (khong
phai ttr cac Nha Phan Phoi Uy Quyen Seagate tai Viét Nam va/hogc tir cac Dai Ly
doi tac clia ho), xin quy vi vui long tw lién hé véi noi minh da mua hang.

2. Trwée khi dwge chéap nhan bao hanh, tat ca cac 6 dia cirng dem bao hanh tai cac
Trung Tam Tiép Nhan Bao Hanh Seagate sé& dwgc kiém tra theo Qui Trinh Panh Gia
Bao Hanh nhw sau.

Kiém tra tinh trang 6 dia bang mat thwong (VMI) va test kiém tra chirc nang 6 dia.

Test kiém tra (rng suét dién (EOS): Céc I6i vé (rng suét dién bao gém viéc st dung
nguén dién c6 dién ap/dong dién vt qua mirc so v&i cac dac tinh ky thuat cho
phép cla 6 dia cing. bién ap/dong dién qua murc cd thé sinh ra do céc xung dong
dién, do st dung cac ngudn cap dién khong 6n dinh va kém pham chét, hodc do st
dung sai nguén cép dién.

Trong truwdng ho'p khong thda man Qui Trinh Banh Gia Bao Hanh, san pham sé bij tir
chdi bao hanh.

Trung Tam Tjép Nhan Bao Hanh sé& théng bao cho quy khach hang vé cac truéng
hop bi tlr choi bao hanh ctia minh.

Quy khach hang c6 trach nhiém thu hi lai cac san pham bj tir chéi bao hanh cla
minh (t Trung Tam Tiép Nhan Bao Hanh) trong vong 30 ngay ké tr khi nhéan thong
bao va ty chiu moi phi ton va rai ro van chuyén khi thu héi (néu co).

Néu qua 30 ngay ké tir ngay dugc thong bao ma quy khach van khong thu héi cac
san pham bi ttr choi bao hanh cta minh thi Seagate sé ty dong ti€n hanh hdy cac
san pham nay ma sé khong co thém bat clr thong bao nao khac.

Seagate sé khong chiu trach nhiém véi bt clr théda thuan bao hanh trai quy dinh nao
gitra Dai Ly va cac khach hang cuta ho.

3. Cac trwong hop khong dworc bao hanh

Khéng bdo hanh cho cac trwdng hop xdy ra sw ¢ hw hdng do a) tai nan; bat can, st
dung sai; chap, sbc dién; phéng tinh dién; nhiét do va d6 am qua muc so v&i cac dac
tinh ky thuat cho phép; sai sét trong qua trinh |&p dét, hoat déng, bao tri; b) khdng
tuan tha theo dung huéng dan st dung; ¢) méat passwords; d) hw héng chirc nang
gay ra b&i cac thiét bi khac.

Khéng béo hanh cho cac trwdng hop san pham yéu cau bdo hanh c6 nhan bj hw

héng, bi gid mao, bi boc mét, hodc san pham bao hanh bj thay déi (bao gém viéc bi
thao mat bat cr thanh phan nao bén trong hoac bén ngoai 6 dia)



e Xin ch y rang tat ca cac 6 dia da b hw hdng, st dung sai, tu y stra di, co thanh
phan gid mao... sé bi ghi nhan tlr chdi bao hanh trong toan hé thong cla Seagate.

e Quy vi cé thé tham khao moét sb vi du vé cac trwdng hop bi tlr chdi bao hanh tai day:
http://www.seagate.com/staticfiles/support/warranty/Seagate Warranty VMI.pdf

e NOi dung chinh sach bdo hanh cla Seagate dworc lwu tai day:
http://www.seagate.com/www/en-
us/support/warranty & returns_assistance/warranty statements/
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Date: Aug 1, 2009

To: Seagate Customers

From: Seagate Customer Service Organization

Subject:  Vietnam 2009 Service Model & Warranty Policy Enhancement

This notice clarifies our service level for all customers at our Seagate Collection Points (CP).

Seagate has implemented a warranty validation process where every drive returned to a Seagate CP
will be subjected to verification and testing before the drive is accepted for warranty claims. The
warranty validation process is as follows:

1. The Seagate CP will validate the location where the drives were purchased. Only drives
purchased from Seagate’s Vietnam Authorized Distributors and their partners in
Vietnam will receive warranty service.

Please refer to the original place or source of purchase for drives not purchased from
Authorized Distributors in Vietnam.

2. Every drive presented to the Seagate CP will be subjected to Warranty Validation
Process

Warranty validation involves a visual mechanical inspection and functional testing.
Due to the warranty validation process, some delay in warranty support is expected.

Warranty validation includes electrical overstress (EOS) testing. EOS failures are
caused by excessive voltage/current exceeding Seagate drive specifications being
injected into the drives. Excessive voltage/current may be due to power spike or
unstable power supply, erratic or inferiorly-designed power supply or mishandling by
incorrect power connection by user.

If a product fails the warranty validation process, the drive will be identified as invalid,
and Seagate will not extend warranty service for the product.

Once a drive is identified as invalid, the customer will be notified, and the warranty
claim will be rejected.

Customers will be responsible, at their own cost and risk, to collect rejected drives
from the Seagate CP within 30 days of notification.

Seagate will scrap any rejected drive not collected within 30 days of notification. No
further reminders shall be given.

Seagate will not be responsible for any commitments made by resellers contrary to
this notice.

3. Seagate’s Limited Warranty Coverage Policy

What Does Our Warranty Not Cover? Our warranties do not cover any problem that
is caused by (a) commercial use; accident; abuse; neglect; shock; electrostatic
discharge; heat or humidity beyond product specifications; improper installation;
operation; maintenance or modification; or (b) any misuse contrary to the instructions
in the user manual; or (c) loss passwords; or (d) malfunctions caused by other
equipment.

Our limited warranties are void if a product is returned with removed, damaged or
tampered labels or any alterations (including removal of any component or external
cover).

Please note that tampered, modified, mishandled, or damaged drives will be identified
as void within the Seagate system.

Example of some of the VMI failures are shown at the URL below:
http://www.seagate.com/staticfiles/support/warranty/Seagate  Warranty VMI.pdf




e Seagate Limited Warranty Coverage Policy can be found that the URL stated below:
http://www.seagate.com/www/en-
us/support/warranty & returns_assistance/warranty statements/
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