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The Seagate File Recovery for Mac support includes:

these specific error messages: broken file name; file already exists; bad sectors option; and unable to
launch application

billing inquiries and refund request

payment issues/errors and/or declines

verify $99 purchase in Digital River Global Commerce

advice on processing time-frame (can take 2 - 48 hours to fully process)

license key assistance (determining when software license was purchased/locate key and send via
Digital River)

For issues beyond what is outlined above, you may want to consider the SRS In-lab Recovery option.
Further information can be found at the following link:

http://www.seagate.com/services-software/seagate-recovery-services/in-lab-recovery/

You are not required to use Seagate File Recovery for Mac software. There are multiple offerings for
recovery software on the Internet. However, we recommend Seagate File Recovery Software. If your issue
is listed above, email support is recommended. You can open a support case here:

http://support2.seagate.com/



http://support2.seagate.com/
http://www.seagate.com/as/en/services-software/seagate-recovery-services/in-lab-recovery/

Seagate File Recovery for Mac

Start by downloading the demo version of the software from seagate.com/recoverysoftware

[ www.seagate.com/as/en/services-software/seagate-recovery-services/recover/ Q 5y
@ SEAGATE Bl o 2~
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Data Recovery ‘ Rescue Plans | In Lab Recovery ReawarpSo‘ﬂwara Resources | Contact

Using our recovery software
Try it risk-free. Our software will tell you whether your files can be recovered before buying it. Recover
deleted, formatted, inaccessible data and all types of lost files, including photos, documents, videos, audio,
emails, compressed files etc .
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Download the software Run the software Purchase the software
Download the software for Free. You'll Launch the software and follow the guided  Once the software has successfully found
need at least 5 B of RAM and enough steps. You can choose what discs 1o your files, purchase the software licence

ace for recoverad files, check and what file types to look for. and enter the information 1o permanently
recover your files.

he software will not work with a tained physical damage. If your device has bean

n-lab recovery servica

Click here to download the Demo Version of the software



http://www.seagate.com/services-software/seagate-recovery-services/recover/?cmpid=friendly-_-srs-software

Recovery Software Download
Select your operating system

lown a PC | own a Mac

Download user guide load user guide

Download the Mac
Version of the
Demo Software.
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Seagate File Recovery for Mac Step-by-Step Guide

Step 1: After downloading the installer file, double Click on “file-recovery-soft-mac.dmg”
and then click on the opened box that says “Install Seagate File Recovery.”

& Seagate File Recovery




Step 2: Click “Continue” on the first screen of the installation process

NG

= Install Seagate File Recovery for Mac 2.0

Seagate File Recovery for Mac is a powerful cost-effective undelete and
data recovery software utility.

Empowered by the new unigue data recovery technologies, it is the most
comprehensive data recovery solution for recovery files from
FAT12M16/32, NTFS and NTFS5 (created or updated by Windows
2000/XP/2003), HFS/HFS+ (Macintosh), Littie and Big Endian variants of
UFS1/UFS2 (FreeBSD/OpenBSD/MetBSD/Solaris).

It functions on local disks, even if such partitions are formatted, damaged
or deleted. Flexible parameter ssttings give you absolute control over
data recovery.
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Step 3: There is no need to change the install location, simply click “Install” to continue.

it

w Install Seagate File Recovery for Mac 2.0

This will take 67.2 MB of space on your computer.

Click Install to perform a standard installation of
this software on the disk "Macintosh HD".

| Change Install Location... |

| Install




Step 4: |If asks you for a password to continue, put in your Mac login password to
continue. It will ask you whether or not you want to put a shortcut in your
Dock, the choice is yours. After that the installation should complete and you can
click “Close” in the bottom right corner.

s 5 | | T | [ _a——
f‘-. = Install Seagate File Recovery for Mac 2.0
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The installation was successful.

The software was installed.




Step 5: If you put a shortcut in your dock, simply click on that. If you chose not to create
a short cut, you can access the software by clicking on “Go” and then “applications.”
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Step 6: You will see a warning telling you that this program will not work for drives with
physical problems. We do not recommend running this software on drives that are
experiencing physical issues as it could ruin any chance of recovering the data. Click
“‘Demo” to close this message.

i — i I

@ O O Seagate File Recovery for Mac 2.0.9729

Please be advised that software is not

' intended for use with disks experiencing

physical failure. Physical failures may prevent

I > software from accessing data and, if
persisted, may cause additional damage,
reducing the chances for a successful
recovery. If your drive is not seen by MacOS
or intreduces sluggish performance, it is
likely experiencing physical failure and all
further attempts should be forwarded to a
professional data recovery service provider.

Seagate Recovery Services (Seagate
Recovery Services) offers professional In-Lab
data recovery for all types of media
experiencing physical fallures.

| Cancel | [ oK ]
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Step 7: You should now get a window showing fields for your name and company and
a license key for the software. If you are using this program for the first time, you don't
have to fill those fields in. Click on “Demo” in the bottom right corner to use the software

for a free scan.

& ) O Please Register Seagate File Recovery for Mac Demo...

Name |

Company

Registration
key

If you would like to evaluate the capabilities of
Seagate File Recovery for Mac Demo please
click the Demo button

| Buy License OnLine | [ 0K ] | Demo |




Step 8: Step 1 of the scan and recovery process is selecting the hard drive to recover
data from. Select the first line of the drive to scan the entire drive, which performs a
thorough scan of the data on the drive for recovery. Once selected click “Next."

Step 1. Select Disk - Seagate File Recovery for Mac Demo 2.0.9729

Seagate

Seagate File Recovery Recovery

Select presumable location for lost data.

If you think that missing data was located on one of the existing logical disks, select corresponding logical disk and click Next
button. If the logical disk with lost data has been re-formatted, deleted, corrupted, inaccessible or missing due to any other
reasons, select corresponding physical drive or its partition and click Next button.

Device/Disk A Label Fs Start Size

v [ | [} HDD: IntelAPPLE SSD SM256ECXMO09A1Q SOXSNYAC571513 SATA2 | 0 Bytes 233.76 GB

| 4 Mac 0S Macintosh HD HFS+ 0 Bytes 232.96 GB
| ) EFI System Partition FAT32 20 KB 200 MB

| 2} Recovery HD Recovery HD HFS+ 233.16 GB 619.89 MB

v [] [ HDD: SeagateSlim Mac SL6407 NA710008 usB 0 Bytes 465.76 GB
| ) EFI System Partition FAT32 20 KB 200 MB

| [Z4 Apple_HFS_Untitled_2 Recovery HD HFS+ 465.03 GB 747.89 MB

& B Seagate Slim Drive Seagate Slim Drive HFS+ 0 Bytes 464.84 GB

< Back | Next> | | About | Help |




Step 9: We recommend you do the “detailed scan for lost files” when choosing your
recovery type. It will do the most thorough scan on the device. Click on the radio button

next to that option to select it.

e 00 Step 2. Select Action - Seagate File Recovery for Mac Demo 2.0.9729

Seagate

Seagate File Recovry

Select a type of lost files search and click Next.

() Fast search for lost files

C’{ Select this action if you want to recover lost files. If files are not found you may try "Detailed scan for lost files".

(#) Detailed scan for lost files

{4 Select this action if you cannot find the files you want to recover after "Fast search for lost files". Detailed scan
allows application to collect and analyze all the data structures through the entire media. It may result in finding
missing data that otherwise would not be available in quicker recovery scenarios.

=

Detailed scan options

(M Enable File Types: Detailed scan provides generic support for all file types. Enabling file specific
search algorithms may lead to better recovery results. It is recommended and

Known File Types... enabled by default for all known file types. You may expedite the scan by
disablina some file tvpes that are not in the scope of the recoverv.

[ Save Scan Info to File: /Users/DIY/Seagate File Recovery/Seagate Slim Drive.scn

(_) Open detailed scan information file
Select this action if you want to load a file with previously saved detailed scan information for the media and avoid

‘ i ) scanning it once again.
~N

[ <Back | | Next> | [ About | | Help |

| Exit |
Y




Step 10: We recommend that you save a copy of the scan data so that if you cannot
complete the process, you don t have to start the process from scratch. To do this click on
the box next to “Save scan info to file:” which will populate a message telling you how large
that file will be. Click “Continue” on that message.

Step 2. Select Action - Seagate File Recovery for Mac Demo 2.0.9729

Seagate
Recovery

. Seagate File Recogel_'y @w.,

Select a type of lost files search and click Next.

) Fast search for lost files
Q{ Select this action if you want to recover lost files. If files are not found you may try "Detailed scan for lost files".
-~ | ® O O Seagate File Recovery for Mac Demo 2.0.9729 |

(+) Detailed scan for lost file The approximate size of the Scan Information

Select this actio for Fhe setup d!Sk space.is 11?'33 MB' To or lost files”. Detailed scan
: ot avoid re-scanning the same disk with the same  faiz 1t may result in finding
missing data t ) parameters, it is recommended to save the
- 2 scan information to a file on another HD or to
any removable media device like USB flash
card, memory sticks etc.
es. Enabling file specific
[_] Never show again Its. It is recommended and
| Known Fil expedite the scan by

| Cancel | [ Gontinus ] of the recoverv.

[ Save Scan

() Open detailed scan information file

— Select this action if you want to load a file with previously saved detailed scan information for the media and avoid
( scanning it once again.

| <Back | | MNext> | | About | | Help |




Step 11: If you would like to change the save destination of that scan file click on the
“...” (browse) button all the way to the right of the existing file path and then select your
destination of choice. Click “Save” and the “Next” to start the scanning process.

000 Step 2. Select Action - Seagate File Recovery for Mac Demo 2.0.9729

Seagate
Recavery

. Seagate File Recovery stjmcc.

Select a type of lost files se~=rh ~md ~licl Mo
.0.0.6 Save Scan Information File

) Fast search for lost files
a Select this acti Save As: | Seagate Slim Drive scan for lost files".

Where: | (@] Documents

(#) Detailed scan for lost fil
Files of type: | Scan information files (*.scn)

Select this acti les". Detailed scan

allows appli —_ may result in finding
missing data tf | Cancel |

[V Enable File Types: Detailed scan provides generic support for all file types. Enabling file specific
search algorithms may lead to better recovery results. It is recommended and

| Known File Types... | enabled by default for all known file types. You may expedite the scan by
disablina some file tvoes that are not in the scooe of the recoverv.

v Save Scan Info to File: ‘stersIDIY/‘Seagate File Recovery/Seagate Slim Drive.scn

() Open detailed scan information file

— Select this action if you want to load a file with previously saved detailed scan information for the media and avoid
( scanning it once again.

| <Back | | Next> | | About | | Help |




Step 12: This process will take a very long time to complete and it is very possible that
it takes 12 or more hours all depending on the size of the drive. Once it has completed
you will be able to click “Next” to view the results.

Step 3. Detailed Scan for Lost Files - _Seagate file Recovery for Mac Demo 2.0.9729.

Seagate File Recovery

Scan process can be cancelled at any time. If cancelled, the user will be presented with the scan results available up until
cancellation.

Seagate Slim Drive - 464.84 GB (499113885696 Bytes, 974831808 Sectors) 583033 Sectors per block

Unused ™ Unrecognized NTFS MFT File Entries 0 M NTFS Directory Entries 0
W NTFSBootSectors 0 M FAT TableEntries 0 FAT Directory Entries 0 M FAT Boot Sectors. 0
W UFS/FFS SuperBlock 0 M UFS/FFS CylinderGroup 0 HFS/HFS+ VolumeHeader 232 M HFS/HFS+ BTree+Node 857
W Specific File Documents 298
[ ]
Time elapsed: 275, remaining: 1h 18m

More v mple View | | About | | Help |

Your completed scan will look similar to this.

Step 3. Detailed Scan for Lost Files - Seagate File Recovery for Mac Demo 2.0.9729

m Seagate File Recovery

Scan process can be cancelled at any time. If cancelled, the user will be presented with the scan results available up until
cancellation.

@ Seagate Slim Drive - 464.84 GB (499113885696 Bytes, 974831808 Sectors) 513069 Sectors per block

Unused ¥ Unrecognized W NTFS MFT File Entries 0

B NTFS Directory Entries 0 W NTFS Boot Sectors 0 M FAT Table Entries 81
FAT Directory Entries 204 W FAT Boot Sectors 0 W UFS/FFS SuperBlock 0

W UFS/FFS CylinderGroup 0 B HFS/HFS+ VolumeHeader 319 B HFS/HFS+ BTree+Node 1261

W Specific File Documents 4102306

Exit | < Back Next > Morev | [ Simple View About Help |

v
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Step 13: Now you will be selecting the destination of the files you are recovering. You
can NOT select the device you are recovering from as the destination. Your recovery
location should be another storage device. Click “...” at the end of the “Output folder” field
to browse locations on your system and to choose your preferred save location. Disregard
the “Advanced Recovery options.”

000 Step 6. Specify Recover Options - Seagate File Recovery for Mac Demo 2.0.9729

((C ) Seagate File Recovery

Select an output folder to write recovered files and click Next. You may also specify advanced recovery options.

To prevent additional data loss the destination folder should be located on the physical drive different from the
original faulty drive.

&

Output folder: [

Advanced recovery options

|| Recover all content of a selected folder, ignoring specified File Mask

[_| Recover alternative data streams for NTFS files. Has no effect on FAT files
|| Recover security attributes for NTFS files. Has no effect on FAT files

|_| Do not recover hidden and system attributes

| Bad Sectors Options...

| <Back | | Recover> | | About | | Help |




Step 14: In step 4 of the process you will have a list of “Recognized” partitions on the drive.
The very top option in black would be the best option, the green partitions being your
next best, with any orange and red options as your final choice, both likely producing
very little results. Choose a partition and then click “Next” to view the file structure.

Step 4. Select Found Disk - Seagate File Recovery for Mac 2.0.9729

Seagate File Recovery

The following partitions have been found during the detailed scan. Select the partition you want to recover your files from and click
Next.

} Device/Disk A FS Start Size
| [ [ LaCie Rugged (Recognized0) | NTFS | 0 Bytes 11824 GB

| [ E Recognizeds HFS+ 199.02 MB 118.92 GB

| [ Z Recognizeds FAT16 262.35 MB 84.69 MB

| [ 2 Recognizeds FAT16
| & ;__._5_!:-!ecog nized2 FAT16
|
|
|
|

[ @ Recognized3 FAT32 257.02 MB 90.08 MB
[) B Recognizedt FAT16 262.35 MB 84.77 MB
[ [ Recognizedd FAT16 347.04 MB 78 KB

[ = Recognizeds FAT16 2.59 MB 39.31 MB
[ | ! Recognized? FAT16 347.04 MB 75.35 MB




Step 15: Review the recovery results you have. If you see the files you recognize and
wish to recover, place a check-mark on the box to the left of those items. Then click

"Next" to proceed.

Step 5. Mark Files For Recovery - Seagate File Recovery for Mac Demo 2.0.9729

“ Seagate File Flecovery_

c w

Mark files/folders you want to recover and click Next.
You may also search for particular files and apply file masks.

Folders
v [ [ Recognizedl

™ [ .Trashes
™ [3 .fseventsd
» & 3 EULA
» ™ [ GoFlex Home Setup.app
™ {3 License
» M [ Optional Memeo Backup.pkg
» || (X Extra Found Files

o Name A Size Creal
£ .Trashes 5/26/
3 .fseventsd 5/26/
£ EuLA 6/1/1
(1] GoFlex Home Setup.app 4111/
[ License 6/1/1
1] Optional Memeo Backup.pkg 9/12/
' .DS_Store 21508 ... 5/26/
% .Volumelcon.icns 163786... 6/2/1
| .com.apple.timemachine.suppo#19 0 Bytes 5/26/
w« SGBackground.jpg 133277... 5/26/

ARARRREARRAR

Sorted by: Q Extensions

Creation Time | Modification Time | Access Time |

Ready | Marked 133.35 MB in 315 files in 140 folders | Total 463.68 GB in 121831 files in 189 folders

| Exit |

| <Back | | Next> | | About | | Help |




Step 16: In the DEMO version of the software, when you attempt to recover data, you
will receive a message stating you can't recover files larger than 64KB. To continue from
there, you will need to purchase a license for this software, which is $99 (works with all
brands of storage devices). Click on the "Register" option to continue.

Step 7. Recovery Status - Seagate File Recovery for Mac Demo 2.0.9729
° Seagate
ecover
ervices

Seagate File Recovery ® O O Seagate File Recovery for Mac Demo 2.0.9729

Demo version limitation!

Recovering: [Users/DIY/Desktop/R  The size of the file exceeds the 64KB limit for the
[

File name: "/Users/DIY/Desktop/Root/EULA/Ax
Recovered 96 files of 315 files entra/AXENTRA HIPSERV EULA_en-US.rtf" Time elapsed: 17s

Type Date IF (.
G System | 8/21/15 [22
| 24

The file can be restored by the following products:
© Recover | 8/21/15

WLA /Axentra/AXENTRA HIPSERV E...

Seagate File Recovery for Mac

|_| Don't show this message again

| Register... | Skip | cancel |

| < Back | Stop | | About | | Help |
p




Step 17: From this screen you can click on "Buy License Online". You will then be
linked to the website to purchase the license.

Step 7. Recovery Status - Seagate File Recovery for Mac Demo 2.0.9729

eagate e Hecove Seagate File Recovery for Mac Demo 2.0.9729

Demo version limitation!

Recovering: /Users/DIY/Desktop/R  The size of the file exceeds the 64KB limit for the
’—i O O O Please Regi Seagate File R y for Mac Demo... L ]

Recovered 96 files of 315

sed: 2d 18h, remaining: 56y 5m
Name || |

Company [ ‘ J

Registration
key

Type Date ! .
G System | 8/21/15
© Recover | 8/21/15 ‘Axentra/AXENTRA HIPSERV E...
| Buy License OnLine | [ OK ] | Cancel |

Register... Skip Cancel

Exit <Back | | Stop | | About | [ Help |

a




Step 18: Click on “Purchase the software license” on the right hand side or scroll down
to find the option for purchasing a license. Click on “Buy License” to proceed through the
checkout process.

2 @) scacare Bl © WO~

PERSOMAL  BUSNESS  OEMANOWTEORATORS  PANTMERS  SUBRORT [~ srone |

Data Recovery ‘ Rescue Plans | In Lab Recovery Hm-ysdlm.- Resources | Contact

Using our recovery software
Try sk f106. Our sofoware wi ol you whother yous lcs can bo racavarad befors buying k. Rasover
eletod,formatted, inaccessibe dataand ll types of ot s, nclding phoios, documents, wdeos, aucio,
‘emails, compressed files etc.

© © O

Download the software Run the software Purchase the software
Download tne software for Free. Youll  Launch the software and follow the guided  Once the software has successiully found
need atleast512MB of RAM and enough  steps: You can choosewhat discsto  your files. purchase the software license
storage space for recoverad fls. ‘check and what il types to look for and entor the information to permanataly

yourfiles.

Hecovery sonware Lownioaa
Select your operating system

lownaPC | own a Mac

T R

Download user guida Download user guida

You can stiill send it to us!
Run tho softwar with no suceoss ? Our technicians may be abia 10 extract fios your computar cant
find for e, Read all about our in-1ab (6covery services.

Click here to 'Buy License'
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Step 19: Once completed, you will be shown your license key on screen and also receive a copy
of that via email. The email can take up to 48 hours to be received. Copy the license key and then
paste it into the “Registration Key” field in the Seagate File Recovery software. Click “OK” to

proceed and you should see the next window confirming your successful registration. Click “Close”
to continue with the recovery process.

Step 7. Recovery Status - Seagate File Recovery for Mac Demo 2.0.9729
Seagate

Seagate File Recovery Seagate File Recovery for Mac Demo 2.0.9729

Demo version limitation!

Recovering: /UserS/DIV/Deskmn/ﬂ The size of the file exceeds the 64KB limit for the |

| ® 0 O Please Register Seagate File Recovery for Mac Demo... |
Recovered 96 files of 315 fi

; apsed: 2d 18h, remaining: 56y 5m
Name Seagate

] Company ‘Seagate C
Registration | pjwhsMQ3EEMmxidYVmB4HABLCtYFIb25OAX . : -
Type Date | key wV3d+49VeAgS51QBOzftNhLijiv3uPX2gYxoA Step 7. Recovery Status - Seagate File Recovery for Mac Demo 2.0.9729
® System | 8/21/15 YYIBbkUmRMrqfmBgtDs3Tg0jl+n87wasjkNZ | 8
b A =L | bElbygOchEPAG1Q
© Recover | 8/21/15

\/Axentra/ AXENTRA HIPSERV E N (@ Seagate File Recovery Seagate File Recovery for Mac Demo 2.0.9729

Demo version limitation!

Recovering: /Users/DIY/Desktop/R  The size of the file exceeds the 64KB limit for the

File name: "/Users/DIY/Desktop/Root/EULA/AxX

Recovered 96 files of 315 files entra/AXENTRA HIPSERV EULA_en-US.rtf" e elapsed: 2d 18h, remaining: 56y 5m

[ Buy License OnLine oK Cancel |

2

: : G System | 8/21/15
[ Register... | [ skip | [ Cancel | @ Recrver. 821105

| ® O O Seagate File Recovery for Mac a

IULA/Axentra/AXENTRA HIPSERV E..

<Back | [ Stop | [ About | [ Help |

| Don't show this message again

Register... | | Skip | | Cancel

<Back | [ Stop | [ About | [ Help




Step 20: When it has completed, it will show you how many files it recovered in green
text in the “Recovery status” section. Click “Finish” to close out of the recovery details.

Step 7. Recovery Status - Seagate File Recovery for Mac 2.0.9729

Seagate
Recovery
Services

(C, ) Seagate File Recovery

Recovery status:

315 files of 315 files were recovered.
Failed O files.

Type Date Time Text

) System 8/21/15 2:53 PM Recover files started
© Recover 8/21/15 2:53 PM Recovering file /Users/DIY/Desktop/Root/EULA/Axentra/AXENTRA HIPSERV E...

G Recover 8/24/15 10:06 AM Successfully restored: 315 files. Failed: O files.
Q System 8/24/15 10:06 AM Recover files completed

| <Back | | Finish | [ About | [ Help |




Step 21: Now that your recovery is complete, you should be able to find the files in a folder
labeled “Root” in the location you chose as the destination for the recovery. In this example
we saved it to the desktop.

[ 4 Finder File Edit View Go Window Help




We hope that the software has successfully recovered your files.

If in lab recovery is necessary, please call us to discuss
our No Data —No Charge Guarantee
1.800.475.0143
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